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Read these instructions carefully before installing, using and servicing the unit. This 

instruction manual is provided with the product. 

 

 

        Mod. 1016-B 



 

Thank you for purchasing a SOLZAIMA appliance. 

Please read this manual carefully and retain it for future reference. 

 

* All our products fulfil the requirements of the Construction Products Directive (Reg. 

UE nÜ 305/2011) and have been approved with the CE conformity mark; 

 

* The Pellet Burning Free Standing Fires are designed according to EN 14785:2008 

Standards; 

 

* SOLZAIMA disclaims any responsibility for damages to the unit if installed by non-

qualified personnel; 

 

* SOLZAIMA is not responsible for any damage to units not installed and used in 

compliance to the instructions included in this manual; 

 

* All local regulations, including but not limited to national and European standards, 

must be observed when installing, operating and servicing the unit; 

 

* For assistance, please contact your unit's supplier or installer. You must have the 

wood pellet stove serial number located on the identification plate on unit's back panel 

and on the sticker on the plastic cover of this manual ready; 

 

*The technical service must be performed by the unit Installer or Supplier, except on 

situations where the assessment performed by the installer or service engineer 

determines that SOLZAIMA should be contacted, if required. 

 

* If you need more information about the electronics applied in the SOLZAIMA 

equipment you can scan the following QR Codes. 

                       
Columbus Electronics              Not applicable Columbus Electronics 

 

Contacts for technical support: 

www.solzaima.pt 

apoio.cliente@solzaima.pt 

Address: Rua da Cova da Areia (E.M. 605), 695; 

3750-071 Aguada de Cima, Ćgueda ï Portugal 

https://www.youtube.com/watch?v=YJ6fP471WBs&list=PLY6JwYXQDZ0eKx5IabVHoLa-3Qpe1pVds
https://www.youtube.com/watch?v=ibAOgC8Qiak&list=PLY6JwYXQDZ0cxAf7R7P3UsMf_30FrT_su
http://www.solzaima.pt/
mailto:apoio.cliente@solzaima.pt
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Solzaima 
 

Solzaima's vision has always been clean, renewable and more economical energy. For 

this reason, we have been manufacturing biomass heating equipment and solutions 

for more than 45 years. 

 

Fruit of the persistence and the unconditional support of its network of partners, 

Solzaima is today leader in the production of biomass heating, whose best examples 

are the recuperators of central heating to water and its range of salamanders to pellets. 

 

We annually equip more than 20.000 homes with biomass heating solutions. It signals 

that consumer are aware of the most environmentally friendly and economical 

solutions. 

 

Solzaima has ISO9001:2015 Quality Certification and ISO14001:2015 Environmental 

Certification. 
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1.  Package content 

Solzaima ships the unit with the following components: 

- Free standing pellet fire model Hidro 12 kW, Hidro 17 kW or Hidro 23 kW; 

- Access to the brochure of the online manual; 

- Power cable. 

 

1.1.  Unpacking the unit 

When unpacking the unit, please refer to the illustrations below. First remove the 

retractable bag containing the cardboard box. Then pull the cardboard box out (Figure 

1-a) by lifting it and remove the bag containing the free-standing fire unit and the 

Styrofoam plates. Finally, unscrew the four parts securing the unit to the wood pallet 

(Figure 1-b and Figure 1-c). 

 

                   

a)                  b)                    c)      

Figure 1 - Unpacking the free-standing fire unit 
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2.  Safety precautions  

Solzaima is not liable for any damages to the unit if the specified precautions, warnings 

and operating procedures are not followed. 

Units manufactured by Solzaima are easy to operate and special attention was given 

to their components in order to protect users and installers against accidental 

damages. 

The units must only be installed by an authorised engineer, who should supply the 

client with a relevant statement of conformity and who shall be liable for the final 

installation and consequent product good operating conditions. 

This unit must be used according to its intended use as specified by the manufacturer. 

The manufacturer is excluded from all liability, by contract or by tort, caused by injury 

to people, animals or property arising from misuse or faulty installation or servicing. 

After removing the packaging, verify the contents to check their integrity and 

completeness. If the content of the package fails to correspond to that indicated in 

point 1, contact the salesperson from whom you purchased the unit. 

All the unit's components guarantee its operation and energy efficiency and should 

only be replaced with original parts provided by an authorised technical assistance 

centre. 

The unit must be serviced at least once a year by the installation engineer. 

This manual is provided with the product. Please keep it close to the unit. 

 

2.1.  For your safety, we recommend that: 

Make sure you fully read and understand this instruction manual before using the free-

standing pellet fire as a biomass heating unit; 

¶ Make sure that the hydraulic circuit was correctly assembled and connected to the 

water supply before turning on the free-standing pellet fire; 

¶ The free-standing pellet fire is not intended for use by children or persons with 

reduced physical, sensory or mental capabilities, or lack of experience or knowledge, 

unless they are under supervision or have been instructed concerning the use of the 

unit; 

¶ Do not touch the free-standing fire when barefoot or if any part of your body is wet 

or humid; 

¶ Do not tamper with safety or adjustment features without the manufacturer's 

authorization; 

¶ Do not cover or reduce the size of the vents at the installation area; 
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¶ The free-standing pellet fire requires a clear space around the unit for proper 

combustion, so possible air tightness of the location or any existing air extraction 

sources in the room may prevent the unit proper operation; 

¶ The existence of vents is a requisite for proper combustion; 

¶ Do not leave the packing materials near children; 

¶ During normal operation, Free Standing Fire unit's door must not be opened; 

¶ Some parts of the unit may overheat during normal operation, so avoid direct 

contact with parts such as the door handle and glass; 

¶ Check the existence of any obstructions on the fume duct before turning on the 

unit after a long period of inactivity; 

¶ This free-standing pellet fire unit is intended for residential use in protected areas. 

Safety systems may turn off the unit. If this occurs, contact the technical assistance. 

In any circumstances should you attempt to interfere with the safety systems; 

¶ The free-standing pellet fire is a biomass heating unit equipped with an electric 

fume extractor. The occurrence of any power failure during its use may prevent fume 

extraction and the room will be filled with smoke. For this reason, you should have a 

natural fume extraction system, like a chimney, available; 

¶ Solzaima offers you an optional safety system which allows the Free-Standing Fire 

unit to be connected to a UPS so that during any power failure the fume extractor will 

still operate until complete extraction of all the fumes; 

¶ If you intend to use the Free-Standing Fire unit while you are away from home or 

unattended, you should use the safety system specified above for total safety during 

any power failure; 

¶ During operation, NEVER turn off the free-standing fire unit by disconnecting the 

electric plug. The fume extractor on the free-standing pellet fire unit is electric so 

disconnecting the power plug will prevent the extraction of combustion fumes; 

¶ Your unit must be disconnected from the mains for servicing. Before doing this, the 

unit must be totally cooled down (if operating before); 

¶ Never touch the interior of the unit without disconnecting it from the power mains; 

¶ On back boiler models, the maximum temperature of the water that can be set by 

the user (water set-point temperature) is 85ÁC. In the event of a temperature of 90ÜC 

being reached, the free-standing pellet fire unit automatically disconnects and the 

respective alarm is activated. 
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3.  Advice on action in the event of a fire in a chimney 

(includes equipment) 

Try to extinguish the fire without putting your life at risk. 

¶ If within a minute you cannot extinguish the fire, you should call the fire 

department. 

¶ Close the doors and windows or partition where the fire has flared. 

¶ Disconnect the electric current and close the gas before leaving your home. 

¶ Once outside, you must wait for the firefighters and be ready to give you the 

following information: location of the fire, possible materials that are burning and what 

they can do to prevent the progression of fire. 
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4.  Technical specifications 

Features Hidro 12 Hidro 17 Hidro 23 Un 

Weight 185 202 219 kg 

Height 1110 1192 1255 mm 

Width 617 W W mm 

Depth 707 710 767 mm 

Diameter of the fume discharge pipe 80 100 100 mm 

Reservoir capacity 30 36 55 kg 

Maximum heating capacity 295 380 502 mį 

Maximum overall thermal power (water/air) 11,5 / 1,5 14,5 / 2,2 18,8 / 3,3 kW 

Minimum thermal power (water/air) 3,8 / 1,2 4,3 / 0,8 4,3 / 0,8 kW 

Minimum fuel consumption 1,1 1,1 1,1 kg/h 

Maximum fuel consumption 3,0 3,9 5,1 kg/h 

Rated electric power 43 134 134 W 

Electric power at start-up (<10 min.) 406 434 434 W 

Rated voltage 230 230 230 V 

Nominal frequency 50 50 50 Hz 

Thermal yield at rated thermal power 92,0 90,9 89,2 %  

Thermal yield at reduced thermal power 95,0 93,8 93,8 %  

Combustion gas flow (max.) 21,0 6,9 6,9 g/s 

Combustion gas flow (min.) 44,0 33,7 18,8 g/s 

Max. gas temperature 108 126,5 153,4 ÜC 

Min. gas temperature 62 66 66 ÜC 

CO emissions at rated thermal power 0,0136 0,0162 0,0200 %  

CO emissions at reduced thermal power 0,0256 0,0200 0,0200 %  

Draught in the chimney 12 12 12 Pa 

Unit water volume 19 22 22 L 

Rated electric power 49,1 49,1 49,1 dB(A) 

Table 1 - Technical specifications 

Tests performed using wood pellets with a heating capacity of 4,9 kWh/kg. 

The above information was obtained during product homologation tests performed at independent 

laboratories accredited for pellet unit tests. 
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   Front                     Side                         Rear                          Top 

 
Figure 2 - Dimensions of the free-standing pellet fire unit Hidro 12 

 

Front                     Side                         Rear                          Top 

 

Figure 3 - Dimensions of the free-standing pellet fire unit Hidro 17 (Himalaia) 

Table 2 - Dimensions of the free-standing pellet fire unit Hidro 17 

 

 

        

 

Model  Douro  Fuji  Himalaia  K2  

Dimens ion  ñWò (mm) 595  626  626  704  
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 Front                     Side                         Rear                          Top 

 
Figure 4 - Dimensions of the free-standing pellet fire unit Hidro 23 (K2) 

 

Table 3 - Dimensions of the free-standing pellet fire unit Hidro 23 

  

Figure 5 - Hydraulic connections of the free-standing pellet fire unit Hidro 12 (Fuji) 

Model  Douro  Fuji  Himalaia  K2  

Dimens ion  ñWò (mm) 663  644  644  746  
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Figure 6 - Hydraulic connections of the free-standing pellet fire unit Hidro 17 (Himalaia) 

 

 

Figure 7 - Hydraulic connections of the free-standing pellet fire unit Hidro 23 (K2) 
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5.  Installing the free-standing pellet fire  

Before installing, please perform the following steps: 

¶ Upon reception, check the product for completeness and to determine that is does 

not show any damage signs. Any damages or defects should be checked before the 

unit is installed; 

¶ The unit is equipped with four adjustable height feet at the base which allow for a 

simple regulation when installed on a non-flat surface; 

 

 
Figure 8 - Adjustable feet 

¶ Remove the instruction manual from the package and hand it over to the client; 

¶ Connect an 80mm wide (Hidro 12) or 100mm wide (Hidro 17 or Hidro 23) duct 

between the combustion gas output and the outgoing fume extraction duct of the 

building (e.g., chimney) ï check diagrams point 5; 

¶ If a tube is used for combustion air inlet from the outside, it shall be no longer than 

60cm horizontally or present offsets (such as bends); 

¶ Perform the hydraulic installation; 

¶ Connect the 230VAC power cable to a grounded socket; 

¶ The surface of the unit where the hot air outlet is located must be facing the area 

to be heated; 

¶ The unit's remote control has a programmable thermostat. As an option, a 

conventional external programmer may be used (not included) to automatically setup 

the unit's operating periods. This should be connected through cable to the optional 

230VAC programmer plug (not provided). 
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5.1.  Installation requirements 

The minimum distance between the free-standing pellet fire unit and particularly 

flammable surfaces is specified in Figure 9. The top of the unit must be at least 100cm 

separated from the ceiling, especially in rooms with ceilings consisting of flammable 

materials. The base supporting the unit cannot be made of combustible material (e.g., 

carpet), so make sure you use an adequate protection. 

 

 
a)     b) 

Figure 9 - Minimum distances from all surfaces: a) upper view of the unit's installation; b) side view of the unit's 

installation 

 WARNING! 

Keep combustible and flammable materials at a safe distance. 

 

5.2.  Installation of ducts and fume extraction systems 

Å The exhaust pipe must have been designed for this purpose, in compliance to the 

location requirements and in accordance with any applicable regulations. 

Å  Important! An inspection-T with an airtight lid must be attached to the exhaust 

pipe of the unit to allow the regular inspection of the system or discharge of heavy 

dust and condensates. 

Å As indicated in Figure 9, the exhaust pipe must be assembled so as to allow cleaning 

and maintenance of the pipe by inserting inspection points. 
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Å In the Hidro 17 model, if you want the flue to go up vertically behind the salamander, 

it is necessary to install a straight section of 25cm (Figure 10) before the cleaning "T". 

This ensures a minimum distance to the protection box of the auger loading motor. 

 

Figure 10 - 25 cm stainless steel tube 

Å Under normal operating conditions, the combustion gas flow should create a draught 

of 12 Pa one meter above the chimney neck. 

Å The unit must not share the chimney with other equipment. 

Å Pipes outside the operating area must have double stainless-steel insulation and an 

internal diameter of 80 mm (Hidro 12) or 100 mm (Hidro 17 and Hidro 23). 

Å The fume exhaust pipe may generate condensation, so we recommend that 

the appropriate systems for collecting condensates should be installed. 

 

 

5.3.  Installation without a chimney 

The installation of the free-standing pellet fire without a chimney should be performed 

as illustrated in Figure 11, equipped with an exhaust pipe (with a minimum diameter 

of 80 mm for the Hidro 12 and 100 mm for the Hidro 17 and Hidro 23 model) 

directly outside and over the roof. 

Double-walled stainless steel insulated pipes must be used and properly fastened to 

avoid condensation. 

A T-tube must be installed at the base of the pipe to allow periodic inspections and 

annual maintenance, as illustrated in Figure 11. 
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Figure 11 - Side view of the installation without a chimney, illustrating the inspection point 

 

 

Figure 12 specifies the basic requirements for installing the chimney to the unit. 

 

 

 

a) 

Inspection 
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b) 

 

 

 

c) 

Figure 12 - Examples of standard installations 

 Failure to comply with these requirements may prevent the correct operation of 

the unit. Follow all the instructions presented on the diagrams. 
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 The Hidro units operate with the combustion chamber in vacuum, so it is 

absolutely necessary to have a fume exhaust pipe to extract combustion gases 

properly. 

 

Fume duct material: The tubing must consist of 0,5 mm thick rigid stainless steel, 

with fastening joints attaching the different sections and accessories. 

 

Insulation: The fume ducts must be double-walled and insulated to make sure that 

fumes do not cool down going outwards, which would cause an inadequate circulation 

and condensation that may damage the unit. 

 

Output ñT-tubeò: Always attach to the output of the unit a ñT-tubeò with a regulator. 

 

Windproof terminal: A windproof terminal must always be installed to avoid the 

backflow of fumes. 

 

 

Draught in the chimney: The figures below show three standard diagrams, 

specifying adequate lengths and diameters. Any other type of installation must 

guarantee a draught of 12 Pa (0,12 mbars) measured when hot and at the maximum 

power. 

 

Ventilation: To get the optimum operation of the unit it is necessary that the 

installation location has an air inlet with a minimum section of 100 cm2, 

preferably near the back panel of the unit. The free-standing pellet fire unit has a 

circular pipe (Å 50mm) that may be connected to the exterior of the house. 

 

If the residence has an air exhaust system installed (e.g., kitchen extractor 

fan), a top ventilation section must be installed, suitable to accommodate the 

different air exhaust unitsô systems that exist in the house. 

The installation of the unit on locations near kitchen exhaust fans or fume 

extractors may prevent the unit from operating properly. 
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5.4.  Installation with a chimney 

As shown in Figure 13, the unit is installed with an exhaust pipe (Å80 mm for the 

Hidro 12; Å100 mm for the Hidro 17 and Hidro 23) directly on to the chimney. If 

the chimney is too large, an 80 mm-wide pipe should be installed at the fume outlet. 

A T-tube must be attached to the base of the pipe to allow for periodic inspection and 

annual maintenance, as illustrated in Figure 13. 

 

 
Figure 13 - Side view of the installation with a chimney, showing the inspection point 

 

We do not recommend that you use the unit in rough weather conditions that may 

seriously impact the draught (particularly with very strong winds). 

  

If you do not use the unit for a long time, check it to make sure that the flue pipes are 

clear before lighting the fire. 

 

 

 

 

 

 

 

Inspection 
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6.  Hydraulic Installation  

Å The chapter 19 (installation diagrams) contains the optional connection diagrams 

for central heating installations, with or without water heating for household use; 

 

Å The free-standing pellet fire unit is equipped with a circulating pump, an expansion 

vessel (6 litre volume (in the Hidro 12 and 17 model) or 10 litre volume (in the Hidro 

23 model) and pre-charge of 1 bar) and a 3-bar safety valve; 

 

Å Operating pressure is between 0,8 and 1,2 bar (for Hidro 12) and 1 and 1,5 bar 

(for Hidro 17 and Hidro 23); 

 

Å To empty the unit, attach a ñT-tubeò with a tap to the outlet (connected to the 

household sewage); the safety valve (3 bar) outlet must also be connected to the 

household sewage; 

 

Å The heating fluid must consist of water with an anti-rust, non-toxic product added 

in the quantity recommended by the manufacturer. If the unit installation or the fluid 

pipes are installed are likely to freeze, the installation engineer must add to the 

circulating fluid the amount of antifreeze product recommended by the manufacturer, 

to avoid freezing at the estimated minimum temperature. 

 

6.1.  Operating mode for radiator/buffer tank 

 IMPORTANT! The boiler is programmed to work directly for radiators, in case you 

want to install the boiler with a buffer or AQS tank, we recommend changing the 

temperature ñOFFò of the circulation pump by placing the same temperature as the 

deposit or 1 ÁC higher than this temperature, should disable the ñhYDRO Menuò modes 

ñModulating Pumpò and ñhydro independentò and switch the mode display ñAutoò to 

ñManualò mode and select the power 5 (Fire 5). 

For these changes is necessary to access the ñInstaller Menuò on the display, please 

request a password manufacture. 
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7.  Fuel  

The Free-Standing Pellet Fire operates exclusively with pellets. No other fuel sources 

are allowed to be used. 

Only use pellets certified by standard EN 14961-2 grade A1 with a diameter of 6mm 

and a length of 10-30mm. 

The pellets may have a maximum humidity of 8% their weight. To guarantee a good 

combustion, the pellets must maintain these characteristics so it is recommended that 

they should be stored in a dry place. 

The use of different pellets will reduce the efficiency of the unit and cause deficient 

combustion. 

 

Only certified pellets should be used and a sample must be tested before 

buying large bulks. 

 

The physicochemical properties of the pellets (namely, calibre, friction, density and 

chemical composition) may vary within specific tolerances and across manufacturers. 

Please note that this may cause changes to the feeding process and, consequently, the 

need for different doses (more or less pellet quantity). 

The unit allows for an adjustment of +15%/-33% the pellet dosage at the 

start-up phase and at each power level (please see section 9.2.7 of this manual). 

 

 WARNING!  

This unit may NOT be used as an incinerator. 
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8.  Using the Free-Standing Pellet Fire 

 The pellet stoves must be serviced as described in point 3.6, page 110 

(Warranty). In order to adjust the operating parameters of the stove (pellet stove), 

the dosing must be adjusted as described in section 7 of this manual. The pellet dose 

must be adjusted according to the gas temperature and pellet consumption of the 

appliance at the rated power described in Table 1, page 5, in order to ensure that the 

appliance delivers the correct power. 

 

Recommendations 

Before starting up the unit, please check the following: 

¶ Ensure the unit is properly connected to the power mains using the 230V AC power 

cable. 

 

  
Figure 14 - Electric power plug 

Check if the pellet reservoir is supplied with pellets. Inside the pellet reservoir is a 

safety grid to prevent users from reaching the worm screw. 

¶ Ensure that before each ignition the burner is clear. 

 

 The unitôs combustion chamber and panel door are made of iron plate 

painted with high temperature resistant paint which releases fumes during 

the initial burn due to the paintôs curing process. Avoid touching the unit 

during its first burn to prevent leavi ng permanent marks on the paint. The 

paint goes through a more plastic phase during the curing process. The curing 

of the paint occurs at approximately 300ºC for 30 minutes.  
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Please make sure the room where the unit is installed has adequate air circulation; 

otherwise, the unit will not work properly. For this reason, it is important to check if 

there are any other air -consuming heating appliances present in the room ( e.g.,  gas 

units, braziers, extractors, etc.); these should not be used simultaneously with the 

unit.  

 

This Free -Standing  Pellet Fire unit has a probe for measuring the room temperature. 

This probe is attached to the grid at the rear panel ( Figure 15 ). For a good reading of 

the room temperature, avoid the contact between the end of the probe and the unit 

surfaces. You may also attach the probe to the wall beside the unit.  

 

 

 
Figure 15 - Room temperature probe 
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9.  Remote Control 

9.1.  Remote control and display 

 

 

 

 

 

 

CƛƎǳǊŜ мс π wƻƻƳ ǘŜƳǇŜǊŀǘǳǊŜ ǇǊƻōŜ 

 

                                                   

 

 

 

                                         

 

 

 

CƛƎǳǊŜ мт π wŜƳƻǘŜ ŎƻƴǘǊƻƭ ƪŜȅǎ 
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9.1.  Display information summary 

9.1.1.  Menu 

Menu indicating that the unit power is ñoffò, the room temperature in ÜC and Time. 

 

 

 

Selecting the operation mode: to select the operation mode, press the ñmodeò key 

to select ñManuò for manual mode or ñAutoò for automatic mode. 

 

 

ñAutoò mode: in this mode, the unit shall be turned on at maximum power until 

reaching a temperature of 1ÜC above the temperature selected (set point 

temperature). Upon reaching the set temperature, the unit changes to minimum 

operating power.  

The set-point temperature can be set between 5 and 40ÜC by pressing the ñ-ò and ñ+ò 

keys.  

 

ñManuò mode: in this mode, the unit will run at the speed selected with the ñ-ò key, 

which may vary between 1 (minimum operating speed) and 5 (maximum operating 

speed). 
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9.1.2.  Water temperature  

Press the Menu key twice to set the water temperature, ñTemp. Ćguaò (Water Temp.) 

appears on the display. Press Set to see the ñT. Aquecimentoò (Heating T.) menu.  

 

 

 

¶ Heating temperature 

To set the desired Heating Temperature press ñsetò. The display starts to flash. Press 

the ñ+ò or ñ-ò key to select the desired temperature and then ñokò to confirm. Press 

the ñ+ò key to go to the ñTemperatura de sanit§riosò (Bathroom Temperature) menu. 

 

 

Note: in the equipment the water temperature can be regulated by the user (water 

set-point temperature) between 50 and 80ÜC. 

 

¶ Bathroom temperature (this mode is disabled) 

 

9.1.3.  Date  

To set the Date: press the Menu key twice and ñDataò (Date) appears on the display. 

Press ñsetò to see the menu. 
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¶ Year 

To set the Year press ñsetò. The display starts to flash. Press the ñ+ò or ñ-ò key to 

select the desired year and then ñokò to confirm. To move to the next menu, press the 

ñ+ò key and the Month menu appears. 

 

 

 

¶ Month 

To set the Month press ñsetò. The display starts to flash. Press the ñ+ò or ñ-ò key to 

select the desired month and then ñokò to confirm. Press the ñ+ò key to go to the ñDia 

do M°sò (Day of the month) menu. 

 

 

 

¶ Day of the month 

To set the Day of the month press ñsetò. The display starts to flash. Press the ñ+ò or 

ñ-ò key to select the desired day and then ñokò to confirm. Press the ñ+ò key to go to 

the ñDiaò (Day) menu. 
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¶ Day 

To set the Day of the week press ñsetò. The display starts to flash. Press the ñ+ò or 

ñ-ò key to select the desired day and then ñokò to confirm. Press the ñ+ò key to go to 

the ñHoraò (Time) menu. 

 

 

 

¶ Time 

To set the time press ñsetò. The display starts to flash. Press the ñ+ò or ñ-ò key to 

select the desired time and then ñokò to confirm. Press the ñ+ò key to go to the 

ñMinutosò (Minutes) menu.  

 

 

 

¶ Minutes 

To set the Minutes press ñsetò. The display starts to flash. Press the ñ+ò or ñ-ò key to 

select the desired minutes and then ñokò to confirm. Press the ñescò key to exit. Press 

the ñ+ò key to go to the next menu and the Crono (Timer) menu appears. 
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9.1.4.  Timer 

The unit is equipped with a timer that allows the unit to be turned on or off at a 

specified time. 

 

 

¶ Activation 

To activate the timer press ñsetò. The ñHabilita­«oò (Activation) menu appears. The 

timer may only be activated after setting the configurations, as shown in the following 

paragraph. 

 

The programs can be defined in two different ways, either by the ñprofile loadò menu 

or by the daily programmer P1 to P6 (only one option can be active, they do not 

work simultaneously). 

Press the ñ+ò key to scroll to the ñCarga Perfilò (Profile Load) menu. 

There are 10 weekly programmes available on the Timer (see item 24 in the annexes). 

The selected programme runs from Monday to Friday and from Saturday to Sunday. 

Press ñsetò; the display starts to flash. Press the ñ+ò or ñ-ò key to select the desired 

programme and then press ñokò to confirm. Press the ñ+ò key to go to menu 

ñReiniciadoò (Reset). 
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This menu allows you to delete any programme settings. To do this, press ñsetò and 

the message ñConfirm?ò appears. Press ñokò again to confirm the order for deleting 

the programs, or ñescò to exit and then press the ñ+ò key to proceed to the daily 

programmer. 

 

 

The unit's programmer lets you choose from 6 different programmes for each day of 

the week.  

 

 

 

To set up programmes ñP1ò to ñP6ò, select the desired programme using the ñ-ò 

and ñ+ò keys, and press ñsetò to select. The ñHabilita­«oò (Activation) menu appears 

(can only be enabled after time scheduling). 

Press the ñ+ò key to go to the ñH. Inicioò (Star Time) menu. 

 

 

To set the starting time for Programme P1, press ñsetò. The display starts to flash. 

Press the ñ+ò or ñ-ò key to select the time and then press ñokò to confirm. Press the 

ñ+ò key to go to the ñP1 A. Stopò menu. 
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To set the stopping time for Programme P1, press ñsetò. The display starts to flash. 

Press the ñ+ò or ñ-ò key to select the time and then press ñokò to confirm. Press the 

ñ+ò key to go to the ñP1 Temp.ò (P1 Air Temp.) menu. 

 

 

 

Important: Each program can only be configured within the same day. 

 

To set the set point temperature for Programme P1, press ñSetò. The display starts 

to flash. Press the ñ+ò or ñ-ò key to select the desired temperature, followed by ñOkò 

to confirm. Press the ñ+ò key to go to the ñP1 Temp. Ćguaò (P1 Water Temp.) menu. 

 

 

 

To select the set point water temperature in program P1, press ñsetò and start 

flashing, press ñ+ò or ñ-ò to select the desired temperature, press ñokò to confirm 

value. Press the ñ+ò key to move to the ñFireò menu. 

 



28 

 

To set the operating power level (1 to 5) of Programme P1, press ñSetò. The display 

starts to flash. Press the ñ+ò or ñ-ò key to select the desired power level (1 to 5), and 

then ñOkò to confirm. Press the ñ+ò key to go to the ñP1 Diaò (P1 Day) menu. 

 

 

To select the days of the week that you want P1 Programme to run, press ñsetò and 

then select the day of the week using the ñ-ò and ñ+ò keys. Press ñsetò. The display 

starts to flash. Select ñOnò or ñOffò using the ñ-ò and ñ+ò keys. Press ñokò to confirm 

the selection. Press the ñescò key to go to the ñP1 Diaò (P1 Day) menu. Press ñescò 

twice and then ñ+ò to access the ñConfigura­»esò (Configuration) menu. 

 

 

 

Press ñsetò again and when flashing, press the ñ+ò or ñ-ò keys to select ñOnò or ñOffò. 

Press ñokò to confirm your choice. 

Repeat the above steps for programmes P2 to P6. 

 

To activate Timer mode, press ñescò once and then ñ-ò until you find the ñActivationò 

menu, press the ñsetò key and it starts flashing, press the ñ+ò or ñ-ò key to select ñOnò 

or ñOffò, press ñokò to confirm your choice. Press the ñescò key once and then press 

the ñ+ò key once to move to the ñSleepò menu. 
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Note:  

- Once the programmes are set, remember to enable them on the 

ñHabilita­»esò (Activation) menu. 

- There can only be one enabled profile in the Timer, either weekly or daily 

(they do not operate simultaneously). 

- When the Timer is enabled, you can check the following message in the 

display: ñchrono progò. 

 

 

9.1.5.  Sleep (this menu is displayed only while the unit is operating) 

The ñSleepò menu allows you to setup the time you want the unit to turn off. 

 

 

 

Press ñsetò. The display starts to flash. Select the desired time using the ñ-ò and ñ+ò 

keys. After choosing the time, press ñokò to confirm. Press ñescò to return to the menu 

and ñ+ò to go to the info menu. 
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9.1.6.  Info 

This menu contains information on the Free-Standing Fire unit. 

 

 

Press ñsetò; the ñC·digo de Fichaò (File Code) menu appears. 

Software code / Motherboard firmware. Press the ñ+ò key to scroll to the ñC·digo de 

Seguran­aò (Security Code) menu. 

 

 

 

Software code / Security firmware. Press the ñ+ò key to scroll to the ñC·digo Displayò 

(Display Code) menu. 

 

 

 

Software code / Display firmware. Press the ñ+ò key to scroll to the ñC·digo de 

Par©metrosò (Parameter Code) menu. 
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Parameter code. Press the ñ+ò key to scroll to the ñHoras de Trabalhoò (Operation 

hours) menu. 

 

 

This menu shows the unit's current operating hours. 

 

 

 

This menu shows the number of operating hours the unit has registered since its last 

servicing. 

The number of hours at which the next servicing should take place. 

 

 

 

Very Important: When the machine is close to service hours it is recommended to 

call an accredited technician to perform its maintenance. 

 

This menu shows the phase/status of the free-standing fire. 
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Fume extractor operating speed (rotation per minute). 

 

Air flow measured by air sensor. 

 

 

Theoretical pellet consumption. 

 

 

Fume temperature. 

 

 

Worm drive rotation ñOnò time. 
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Hydraulic circuit pressure. 

 

Press the ñescò key once and then ñ+ò to go to the ñsettingsò menu. 

 

9.1.7.  Settings Menu 

To modify the unit's settings, press ñSetò. The ñL²nguaò (ñLanguageò) menu should 

then appear, allowing the user to choose a set language. 

 

 

 

¶ Language 

To select the language, press ñsetò. Using the ñ+ò or ñ-ò keys, select the language (Pt 

ï Portuguese; Nl ï Dutch; Gr ï Greek; Tr ï Turkish; It ï Italian; En ï English; Fr ï 

French; Es ï Spanish; De ï German). Press ñokò to confirm. Press the ñ+ò key scroll 

goes to the ñEcoò menu. 

 

 

 

¶ Eco mode 

When the ñECOò mode is enabled at the same time as the Thermostat feature, the unit 

will operate at maximum power until the thermostat opens contact (NO). The unit then 

will operate at minimum power for a present period of time (Shutdown delay time: 
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factory setting: 20 minutes). Once the present time is elapsed, the unit shuts down. 

At the start of the Shutdown phase, another timer for a different present period of 

time is triggered (Start-up delay time: factory setting: 20 minutes), that will make the 

unit enter the activation phase, when the thermostat closes contact (NC)  

Start-up delay time (Delay time on): The delay time that elapses between the 

moment the thermostat closes (NC) until the unit is activated. 

Shutdown delay time (Delay time Off): The delay time that elapses between the 

moment the thermostat opens (OC) until the unit starts to shut down. 

Note: When using the feature for the first time, you must press the on/Off button in 

the display. To enable the eco mode, press ñsetò. The display starts to flash. To activate 

the eco mode, press ñsetò. The display starts to flash. Select ñOnò or ñOffò using the ñ-

ñ and ñ+ò keys. Press ñsetò to confirm the selection. Press ñescò to return to the 

previous menu and then press ñ+ò to go to the ñIlumina­«oò (Lighting) menu. 

 

 

 

¶ Lighting 

To select lit screen, press ñsetò. The display starts to flash. Press the ñ+ò or ñ-ò key 

to select the time for the screen to light up, or select ñOnò to keep the light permanently 

on. Press ñokò to confirm. Press the ñ+ò key to go to the ñControlo remoteò (Remote 

control) menu. 

 

 

 

¶ Remote control (not applicable) 

This feature enables and disables the remote control, when the user wants to operate 

the unit's thermostat remotely. Press ñSetò and use the ñ+ò and ñ-ò keys to select the 
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ñOnò or ñOffò mode. Press ñOkò to confirm. Press the ñ+ò key to go to the ñUnidade de 

temperaturaò (Temperature units) menu. 

 

 

 

Note: Some TV remote controls share the same frequency as the unitôs remote control, 

possibly influencing the unit's operation. If this is the case, it is recommended to 

disable the remote-control feature. 

¶ Temperature unit (ÜC / ÜF) 

To select ÜC / ÜF, press ñsetò. The display starts to flash. Press the ñ+ò or ñ-ò key to 

select ñÜCò, ñÜFò or ñAutoò, and then ñokò to confirm. Press the ñ+ò key to go to the 

ñCombustion recipeò menu. 

 

 

 

¶ Combustion recipe 

Press ñsetò to display the ñCombust«o receitaò (Combustion recipe) menu. 

 

 

¶ Pellet 

This feature allows the user to increase or decrease up to 25% the pellet quantity 

during the start-up and power process. Press ñsetò. The display starts to flash. 

Press ñ+ò or ñ-ò to increase or decrease (between -10 to +10), as required. Each unit 
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must be multiplied by 2,5 to obtain the correct percentage. Press ñokò to confirm. Press 

the ñ+ò key to go to the ñArò (Air) menu. 

 

 

 

¶ Air 

This feature allows the user to increase decrease up to 25% the rotation speed of 

the fume extractor during the start-up and power process. Press ñsetò. The 

display starts to flash. Press the ñ+ò or ñ-ò key to increase or decrease (from -10 to 

+10), as required. Each unit must be multiplied by 2,5 to obtain the correct 

percentage. Press ñokò to confirm. Press ñescò to return to the ñReceita de pelletsò 

(Pellet recipe) menu and then press ñ+ò to go to the ñCarga pelletò (Pellet loading) 

menu. 

 

 

¶ Pellet loading (this function only appears when the machine is switched Off) 

This feature allows you to enable the worm drive to fill the channel when it is empty 

to keep the unit running. Press ñsetò; the ñokò option appears. Press ñokò to activate 

the drive; the message ñhabilitadaò (enabled) is displayed. Press ñescò to stop. Press 

the ñ+ò key to go to the ñLimpezaò (Cleaning) menu. 
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¶ Cleaning (this function only appears with the machine in Off) 

This feature allows you to clean the burning basket manually. Press ñsetò; the ñokò 

option appears. Press ñokò to start the cleaning procedure; the ñHabilitadaò (Enabled) 

message is displayed. To stop, press ñokò. Press the ñ+ò key to go to the ñT®cnicoò 

(Technical) menu. 

Press the ñescò key and then ñ+ò once to switch to the ñActive Pumpò menu. 

 

 

 

¶ Active Pump (this function only appears with the machine in Off) 

This function allows the water pump to be driven manually. Press ñsetò and the 

message ñenabledò appears. 

 

 

Press the ñescò key once and then ñ+ò to go to the ñTechnical Menuò menu. 

 

The technical menu is not available to the end user. 

 

9.1.8.  Technical Menu 

This feature allows the user to adjust the unit's different variables. Pressing ñsetò 

displays the ñpasswordò menu to enter the technical menu. 
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Press ñOkò; the letter ñAò starts to flash. Using the ñ+ò and ñ-ò keys, select the desired 

letter. Press ñOkò to confirm; the numbers ñ00ò start to flash. Using the ñ+ò and ñ-ò 

keys, select the desired number. Confirm by pressing ñOKò to go to the ñConfigura­«oò 

(ñSettingsò) menu. 

 

 

 

Note: The password is only provided to authorised technicians. 
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10.  Alarm/ Failure / Recommendation List  

Table 4 - List of alarms 

 

Alarm Code  Troubleshooting 

Ignition failure A01 
Maximum time 900 

sec 

 - The worm drive channel is empty - 

restart the unit 

- Resistance burnt ï replace resistance 

- The burning basket has been incorrectly 
installed 

- Worm locked - unlock 

- Smoke temperature did not exceed the 

value set at captivation 

No flame or lack of 

pellets 
A02 

Temperature under: 

104ÜF (40ÁC) 
- Pellet reservoir is empty 

Excess heat in the pellet 

drum 
A03 110 ÁC 

- The fan is not working ï call for 

assistance 

- Faulty thermostat - call for assistance 

- Machine with faulty ventilation 

Excess fume temperature A04 
 

Over 446ÜF (260ÁC) 

- The fan is not working or is working at a 

low power level - increase the level to the 

maximum (if the problem persists, call for 
assistance) 

- Insufficient extraction 

- Excess pellets 

- Faulty smoke probe 

Pressure switch alarm A05 

The door is open, 

lack of draught or 

extractor fault for 

180 sec 

- Close the door and clear the error 

message on the faulty pressure regulator 

- Obstruction of the exhaust pipe or faulty 
extractor 

Air mass probe A06 
40 Ipm delta for 

3600 sec 
- Pipes with insufficient extraction or 

obstructed pipes 

The door is open A07 
Door open for 120 

seconds 

- Close the door - clear the error message 
- Faulty air mass sensor 

Fume extractor is faulty A08 Connection failure - Check connection 
- Check that the fan is not blocked 

Fume probe failure A09 Connection failure - Check connection 

Pellet resistance error A10 Connection failure - Check connection 

- Faulty resistance 

Worm drive error A11 Connection failure - Check connection 

- Faulty auger motor 

Pellet level alarm A15  - Check connection 

Water pressure outside 

operating range 
A16  

- Check connection 
- Check pressure in the hydraulic circuit 

- Adjust pressure (1 bar) in the hydraulic 

circuit (working range 0,5 to 2,8 bar) 

Excess water 

temperature 
A18  

- Check connection 

- Check if the pump works 

- Purging hydraulic circuit 
- Check that the heat exchangers are 

open 
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 Important note: all alarms cause the machine to shut down. The alarm must be 

reset and restarted. To reset the unit, press the ñOn/Offò button for 10 seconds until 

the alarm sounds. 

 

- Failures 

Failures 

Maintenance ñserviceò 

Air mass sensor fault 

Low pellet level 

Door open 

Air temperature sensor faulty 

Failure of the water temperature sensor 

Water pressure sensor faulty 

Water pressure near the extremes of the operating range 

Table 5 - List of failures 

 Important notice: A ñserviceò warning on the display (maintenance due) 

indicates that the unit has exceeded 2100 operating hours. In this case, the client must 

perform the unit's maintenance procedure (following the instruction on the Technical 

Manual). Once this procedure is completed the hour meter may be reset, to clear the 

waning message. This message does not impact the normal operation of the unit. It is 

simply a warning. 

 

 Important notice: The errors can be reset only when the error information is 

flashing on the display. To reset the error, press the ñModeò button once while 

displaying the error. 

 

 WARNING! 

In case of an emergency, turn off the unit by following the normal shutdown procedure. 

 

 WARNING!  

THE UNIT BECOMES HOT DURING OPERATION SO CARE MUST BE TAKEN 

ESPECIALLY WHEN HANDLING THE DOOR GLASS AND DOOR HANDLE.  
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11.  Control Columbus 

Solzaima stoves may be equipped with Columbus electronics, the Columbus display is 

as shown below. To confirm if your equipment is equipped with these electronics, 

please check the serial number of the equipment and refer to Table 6. 

 

 

 

Columbus Electronic Serial No. of equipment 

Hidro 12 ů 01-21-00193 

Hidro 17 ů 01-21-00243 

Hidro 23 ů 01-21-00291 

Table 6 - Serial No. with Columbus electronic 

 

11.1.  Display 

When connecting the equipment, the display indicates the ñOFFò status of the stove, 

and can also indicate the chrono activation, system errors, selected combustion power, 

selected ventilation power, current room temperature and selected room temperature 

set-point. 

 

In the Home Page by pressing the key: 

¶ ñP1ò itôs possible to exit the menu/submenu; 

¶ ñP2ò itôs possible to switch on the equipment, or, switch off the equipment. The 

same button allows the errors reset, by pressing 3 seconds continuously, it also 

allows the activation of Chrono in the corresponding submenu; 

¶ ñP3ò itôs possible to access the user menu 1, by pressing 3 seconds on the same 

button we can access the user menu 2 and it also allows saving changes; 



42 

¶ ñP4ò itôs possible to enter the Combustion Power menu; 

¶ ñP5ò itôs possible to enter the Information menu and also activate a Chrono time 

slot; 

¶ ñP6ò it is possible to enter the Room Thermostat menu; 

¶ ñP3ò + ñP5ò for 3 seconds it is possible to access the secondary information menu 

present in the service menu where it is possible to check a set of variables. 

 

Led  Meaning  

5  

²  

²9  

¶ When this Led is active it means that the Chrono is in 

Daily Mode ON, Weekly Mode ON or Weekend Mode ON.  

 
¶ When this LED is active, it means that the required 

room temperature has been reached.  

 ¶ Summer  

 ¶ Winter  

 

  ¢I9 {¢h±9 a¦{¢ ![²!¸{ .9 59!/¢L±!¢95 Lb ¢I9 {!a9 ²!¸ L¢ ²!{ !/¢L±!¢95Φ ¢I9 

9v¦Lta9b¢ a¦{¢ b9±9w .9 ¦bt[¦DD95 5¦wLbD ¢I9 !/¢L±!¢Lhb twh/9{{Φ 

 

11.2.  Settings Menu 

11.2.1.  Language 

By pressing the P3 key for 3 seconds, you will display the Settings, Service, Display 

and System menus. 

 

SYSTEM MENU IS AN EXCLUSIVE ACCESS MENU FOR THE TECHNICAL SERVICE AND REQUIRES 

A PASSWORD. 

 

With the P4 and P6 keys you must select the required menu and then press P3 to 

validate your choice, in this case the Settings menu. 
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Select the Language submenu with the P6 key and to validate the entry in this 

submenu the P3 key.  

 

 

 

Within this submenu, with P4 and P6 select the required language and press P3 again 

to confirm.  

 

 

 
To exit the Language menu, press the P1 key.  
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11.2.2.  Time and Date 

¶ Time  

From the main screen, by pressing for 3 seconds the P3 key, you can access the 

Settings menu, by pressing again on P3 to enter this menu.  

 

 

 
Use the P3 key to select Date and Time.  

 

 

 

In the Date and Time menu, select Time, with the P4 and P6 keys, and press the P3 

key, the time will appear in editable mode, flashing, with P4 and P6 select the correct 

time and press P3 to validate.  
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The same must be done for Minutes, with P6 select Minutes and press P3, the minutes 

will appear in editable mode, flashing, with P4 and P6 select the correct minutes and 

press P3 to validate.  

 

 

 
¶ Dat e 

In the same menu, select Day with the P4 and P6 keys and press P3, the day will 

appear in editable mode, flashing, with P4 and P6 select the correct day and press P3 

to validate.  

 

 

 
To edit the Month, you must use the P4 and P6 keys to select this information and 

then P3, the month will appear in editable mode, with P4 and P6 select the desired 

month and then press P3 again to validate.  
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The Year follows the same procedure, press the P4 and P6 keys to move to the Year, 

use the P3 key to edit this field, the year will appear in editable mode. With P4 and P6 

select the desired year and press P3 to validate.  

 

 

 
THE DAY OF THE WEEK (SUNDAY TO SATURDAY) CHANGES ACCORDING TO 

THE DAY OF THE WEEK SELECTED.  

 
11.2.3.  Summer-Winter (not applicable) 

From the main screen, by pressing for 3 seconds the P3 key, you can access the 

Settings menu, by pressing again on P3 to enter this menu.  
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Use the P6 key to select the Summer-Winter submenu and confirm the entry in this 

submenu with the P3 key. 

 

 

 

By pressing the P4 and P6 buttons, you can choose between summer or winter mode, 

this menu allows you to modify the functioning of the control unit according to the 

season. Use the P3 key to validate the choice.  

 

 

 
11.3.  Display Menu 

By pressing the P3 key for 3 seconds, you will see the Settings, Service, Display and 

System menus. Use the P4 and P6 keys to select the required menu and then press P3 

to confirm the choice, in this case the Display menu. 
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In this menu there are the functions Contrast, Min Brightness, Screen Saver and 

Firmware Codes. 

 

 

 

11.3.1.  Contrast 

Press the P3 key to validate the choice of this function, with the P4 and P6 keys you 

can set the contrast between 0 and 30 for your screen. To return to the Display menu, 

press P1. 

 

 

 

11.3.2.  Min Brightness 

In the Display menu with P4 and P6 select the Min Brightness function by pressing on 

the P3 key. With the P4 and P6 keys you can set the brightness between 0 and 20 for 

your display. To return to the Display menu, press P1.  
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11.3.3.  Screen Saver 

In the Display menu with P4 and P6 select the Screen Saver function by pressing on 

the P3 key. In this function you can activate or deactivate the screen lock. To return 

to the Display menu, press P1.  

 

 

 
11.3.4.  Firmware Codes 

In the Display menu with P4 and P6 select the Firmware codes function by pressing on 

the P3 key. This function, for reference only, allows you to see the communication 

address of the control board, type of control board and firmware version.  
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To return to the Display menu, press P1. Pressing this key twice will display the 

Settings, Display, Service and System menus.  

 

11.4.  Service Menu 

By pressing the P3 key for 3 seconds, you will display the Settings, Service, Display 

and System menus. Use the P4 and P6 keys to select the required menu and then 

press P3 to confirm the choice, in this case the Service menu. 

 

 
 

The following functions are available in this menu. 
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11.4.1.  Counters 

Select Counters, using the P3 key, to validate the entry in this submenu. This function 

allows consulting the working hours, the number of ignitions and the number of failed 

ignitions.  

 
 

Using the P4 and P6 keys, select the submenu you wish to consult and press P3 to 

validate. To return to the Service menu, press P1.  

 

 

 

11.4.2.  Error List 

In the Service menu with P4 and P6 select the submenu Error list, pressing the P3 key to validate.  
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This submenu shows the last 10 errors that occurred, on each line the error code and 

the date and time when it occurred are displayed. To return to the Service menu press 

P1. 

 

 

11.4.3.  Secondary Information 

In the Service menu, select the Secondary Information submenu with P4 and P6 and 

then press the P3 key. 

 

 

 

In this function you can check the product code, the status of the fan, the auger, the 

heating fan and the status of the outputs. 
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It is possible to query the exhaust temperature, ambient temperature and the status 

of the inputs. Whether the input status is open (0) or closed (1). 

 

 

 

 

11.4.4.  Cleaning Reset 

In the Service menu with P4 and P6 select the Cleaning Reset function by pressing on 

the P3 key. 

 

 

In this function you can switch this function on or off. To return to the Service menu, 

press P1. 
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11.4.5.  Auger Calibration 

In the Service menu with P4 and P6 select the Auger Calibration submenu, pressing 

the P3 key to validate.  

 

 

 

In this submenu, using the P4 and P6 buttons, you can adjust the quantity of pellets 

to be fed, between -7 (-14%) and 7 (+14%). To return to the Service menu, press P1. 
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11.4.6.  Fan Calibration 

In the Service menu with P4 and P6 select the submenu Fan Calibration by pressing 

on the P3 key.  

 

 

 

In this submenu with the keys P4 and P6 you can adjust the fan speed, between -7 (-

21%) and 7 (+21%). To return to the Service menu, press P1. 

 

 

 

11.4.7.  Automatic Power 

In the Service menu with P4 and P6 select the Automatic Power submenu by pressing the P3 key.  
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In this submenu you can set the combustion power only in automatic mode. If you set 

it, all the menus for changing the power will not be visible. With P4 and P6 you must 

select On or OFF and validate the choice with the P3 key. 

 

 

 

11.4.8.  Manual Load 

Select Manual Load, with the P3 key, to validate the entry in this submenu. 

 

 

 
This function activates the pellet manual loading. 

 

 

 
Pressing the P1 key twice will take you back to the main menus, Settings, Display, 

Service and System Menu. 
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SYSTEM MENU IS AN EXCLUSIVE ACCESS MENU FOR THE TECHNICAL SERVICE AND REQUIRES 

A PASSWORD. 

 

11.5.  Power Menu 

Press the P3 key to access the following menus, Power, Thermostats and Chrono. Use 

the P4 and P6 keys to select the required menu and then press P3 to confirm the 

choice, in this case the Power menu. 

 

 

 

11.5.1.  Pellet 

Select Pellet with the P3 key, to validate the entry in this submenu.  

 

 

 

With the P4 and P6 keys you can modify the combustion power of the system.  
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Press the P3 key to save your changes and use P1 to go back.  

 

11.6.  Thermostats Menu 

Press key P3 to access the Thermostats menu, using key P6 and then press on P3 to 

validate the choice of this menu.  

 

 

 

In this menu select the Boiler submenu using the P3 key.  

 

 

 



59 

This submenu allows the boiler thermostat value to be modified, using the P4 and P6 

keys. The minimum and maximum values can be set.  

 

 
 

Press the P3 key to save your changes and use P1 to go back.  

 

11.7.  Chrono Menu 

The unit has a time scheduler that allows the stove to switch on and off automatically. 

It can be daily (you can select the day of the week you want and set up to 3 different 

times for the respective day), weekly (you can select up to 3 times during a day, the 

same program will be applied every day of the week) and weekend (you can select 3 

times during the day for weekdays and weekends). 

 

In the main screen, press the P3 key to access the menus, Power, Thermostats and 

Chrono. Use the P4 and P6 keys to select the Chrono menu and then press P3 to 

confirm the choice. 

 

 

 

You must then enter the Programme submenu, using the P6 key to select and P3 to 

validate the choice. 
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Then use the P4 and P6 keys to select Daily, Weekly or Weekend. You must press P3 

to validate your choice. 

 

 

 
For the Daily programme, you must use the P4 and P6 keys to select the day of the 

week, in this case the programme for Monday, and then press P3 to validate your 

choice. 
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You must press P3 and this option will be in editable mode, flashing. Press P4 and P6 

to select the desired time and then use the P3 key to save. Repeat this process for the 

time at which the unit is to shut down, using P4 and P6. Finally, activate the interval 

by pressing P5, and a check mark will appear to the right of the interval. 

 

 

 

In the image above the system will turn on at 20:30 on Monday and will turn off at 

06:30 on Tuesday. When programs are developed around midnight with the intention 

of starting operation the day before and finishing operation the next day it will be 

relevant: 

- Set the OFF time of the day before at 23:59; 

- Set the ON time for the next day at 00:00. 

 

For the Weekly programme, the programmes are the same for every day of the week, 

from Monday to Sunday. Use the P4 and P6 buttons to select weekly from the 

Programme submenu and press P3 to confirm the choice. 
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You must press P3 and this option will be in editable mode, flashing. Press P4 and P6 

to select the desired time and then use the P3 key to save. Repeat this process for the 

time at which the unit is to shut down, using P4 and P6. Finally, activate the interval 

by pressing P5, and a check mark will appear to the right of the interval. 

 

 

 

For the Weekend programme, you must, with the P4 and P6 keys, select Weekend and 

press P3 to validate your choice. 
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For this mode, you must choose between the Monday to Friday and Saturday to Sunday 

time slots by pressing the P3 key. 

 

 

 

You must press P3 and this option will be in editable mode, flashing. Press P4 and P6 

to select the desired time and then use the P3 key to save. Repeat this process for the 

time at which the unit is to shut down, using P4 and P6. Finally, activate the interval 

by pressing P5, and a check mark will appear to the right of the interval. 

 

 

 

AFTER DEFINING THE PROGRAMMES, IT IS NECESSARY TO DEFINE WHICH MODE YOU WANT 

TO ACTIVATE. 

 

In the main screen, press the P3 key to access the menus, Power, Thermostats and 

Chrono. Use the P4 and P6 keys to select the Chrono menu and then press P3 to 

confirm the choice. 
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By selecting Mode with the P3 key you can select which Chrono mode you want. Use 

the P4 and P6 keys to select between Daily, Weekly and Weekend, use the P2 key to 

activate/deactivate the choice and P3 to save the changes. 

 

 
 
 

After activating the mode, the main screen will have Led D, W or WE active in the 

upper right corner. 

 

11.8.  Info Menu 

In this menu the user can view some information about the device, such as measured 

values and aspects relating to the electronics. In the initial menu, press the P5 key 

once, and the menu will appear. 
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With the P4 and P6 keys you can scroll through the different variables. The values 

displayed are the values measured On-Line. 

 

 

The following table explains the meaning of each of the variables. 

 

Exhaust T. [ÁC]  
Read in degrees Celsius (ÁC) it tells you the exhaust temperature 

monitored by the probe. 

Water T. [ÁC]  This is read in degrees Celsius (ÁC) and gives the water temperature. 

Fan [rpm] Read in rpm, it tells you the rotation speed of the fan. 

Auger [s] 
Read in seconds and within 4 seconds the auger is active and feeding 

pellet to the burner. 

Service [h]  

Read in hourôs shows the number of hours remaining to show faults 

due to lack of maintenance. These must be reset by the technical 

service during maintenance. The maintenance period must respect 

the kilos of pellets burned. 

Working hours [h] 
Read in hours tells you the number of hours in Run Mode, Modulation 

and Safety Mode. 

Ignition [nr]  
Read in number of occurrences informs how many ignitions have been 

carried out since they were reset to zero. 

Cod. Artic. Product Code. 

Table 7 - Meaning of the variables 

 

 

 

 

 



66 

12.  Alarm / Failure / Recommendation List ï Columbus 

Control 

Anomalies 

¶ Sond ï Probeôs anomaly during the control in Check Up. 

¶ Ignition Block ï The message appears if the system has been is turned off 

during Ignition (after Preload) by an external device: the system will stop only 

when it goes in Run Mode. 

¶ Link Error ï Lack of communication between the LCD or K control panels and 

the control board. 

¶ Cleaning On ï Periodic cleaning in progress. 

¶ Flashing Hours - Wrong time and date in the event of prolonged power failure. 

 

THE ANOMALIES DO NOT ORIGINATE THE SHUTDOWN OF THE EQUIPMENT. 

 

To switch off the device, in case of emergency, you must do the normal shutdown of 

the equipment. To do this, press the off button for 3 seconds and allow it to deactivate 

until the word off appears on the display. 

 

All alarms cause the machine to switch off with information about the error and 

activation of the alarm led. It will be necessary to reset the alarm and restart. To reset 

the machine, press the ñOn/Offò button for 3 to 4 seconds until you hear a beep 

accompanied by the message ñReset alarms in progressò. 

 

If the resetting of alarms is successful, new information is displayed - Reset alarms 

Successful. In the Off state, if for any reason the smoke temperature rises above 85ÜC, 

the unit enters deactivation mode. 
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Alarm  Code   Troubleshooting  

Pellet drum 

temperature is 

too high 

Er01 
110 ÁC, even with the 

equipment OFF 

- Room fan not working - call for 

service 

- Thermostat defective - call for 

service 

- Ventilation defective 

Pressure regulator 

alarm 
Er02 

Door open, draught 

too 

low or extractor fault 

for 

180 sec.  Only visible 

if puller is set to ON. 

- Close door and remove faulty 

pressure switch 

- Faulty exhaust pipe obstruction or 

extractor 

Extinguishing for 

exhaust under 

temperature 

Er03 
Temperature below 

55ÜC (Th03) 

- Pellet reservoir is empty 

- Faulty thermocouple 

Extinguishing for 

exhaust over 

temperature 

Er05 Over 300 ÁC 

- Room fan does not work or is at a 

low power level - increase level to 

maximum (if problem persists call 

for service) 

- Insufficient extraction 

- Excess pellets 

- Faulty smoke sensor 

Encoder fan 

error: no Encoder 

signal 

Er07 

No rpm signals. 

Allows unlocking and 

working by voltage in 

a provisional way 

P25=0 

- Check connection 

- Check that the fan is not blocked 

- After remedying the fault, you 

must select operating mode P25=2 

again 

Encoder fan 

error: 

Combustion Fan 

regulation failed 

Er08 

Encoder has signal 

but failed regulation. 

Can be released and 

working temporarily 

by voltage P25=0 

- Blockage of exhaust pipe or 

defective extractor 

- After remedying the fault, you 

must select operating mode P25=2 

again 

Failed ignition Er12 

Maximum time: 900 s 

and exhaust 

temperature below 

50ÁC 

- Empty auger channel - restarting 

- Ignition resistance burnt out - 

replace resistance 

- Firing basket incorrectly placed 

- Exhaust temperature did not 

exceed the value set on activation 
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THE MAINTENANCE FAULT (ñSERVICEò MESSAGE ON THE DISPLAY) MEANS 

THAT THE STOVE HAS MORE THAN 2100 HOURS IN SERVICE. THE CUSTOMER 

MUST HAVE THE EQUIPMENT SERVICED AND ONLY THEN RESET THE HOUR 

METER TO ELIMINATE THE FAULT MESSAGE. THIS DOES NOT INFLUENCE THE 

NORMAL OPERATION OF THE EQUIPMENT; IT IS ONLY A WARNING. 

 

 WARNING !  

TO SWITCH OFF THE APPLIANCE IN AN EMERGENCY, YOU SHOULD NORMALLY 

SHUT DOWN THE EQUIPMENT.  

 

 WARNING ! 

THE APPLIANCE WILL BE HOT DURING OPERATION, SO THAT CARE SHOULD 

BE TAKEN ESPECIALLY WITH THE DOOR GLASS AND THE DOOR HANDLE.  

 

 

Lack of voltage 

supply 
Er15 

Lack of voltage supply 

for more than 50 min 

-  Check supply voltage with your 

electricity supplier 

-  Check the simultaneous use of 

electrical appliances 

-  In the event of a short power 

failure (<10s) the stove continues 

to operate normally 

-  If the system was in the ON state 

and the power failure occurs for 

more than 10s and less than 50 

min, the stove will switch on after 

blackout 

Communication 

error RS485 
Er16  

- Check connection between board 

and display 

Open door error 

(First Advance 12kW 

only) 

Er44 Door opens for 60 sec - Close the door - remove the error 

Service Service 

Maximum Hours: 

2100 hr (T66) 

planned for 

maintenance 

achieved 

- Contact your installer for 

occasional preventive maintenance 

of the equipment 
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13.  Operating the unit 

To start operating the Free-Standing Pellet Fire unit, press the start/stop button for 

3s. The display should indicate ñLightingò until this completion of this phase. 

The pellets are fed through the supply channel to the burning basket (combustion 

chamber), where they will be ignited using a heat resistor. This process may take 

between 5 and 10 minutes, depending on whether the worm screw used to push 

through the pellets has been previously filled with fuel or is empty. Upon completion 

of the ignition phase, the word ñOnò should appear on the display. The heating power 

can be adjusted at any time by pressing the power selection button for approximately 

1 second. You can choose between five pre-set power levels. The selected power is 

indicated on the display. The initial power status at each start-up will correspond to 

the power level set during the last cycle operation. 

 

 

 Important Note: Before starting up the unit, check to determine if the deflector 

plate is CORRECTLY positioned. 

 

13.1.  Stop 

The stop sequence of the unit is started by pressing the start/stop key for 3s. The 

display will show ñDesactiva­«oò (Disabling) until full completion of this phase. The 

extractor will remain active until the fume temperature of 40ÜC is reached, to 

guarantee that all the material has been burnt. 

 

 

13.2.  Turning off the unit 

The unit should only be disconnected after its full stop. Make sure that the display 

shows ñOffò before disconnecting the unit. If necessary, disconnect the power cable 

from the mains. 
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14.   Instruction for installing the casings 

Before installing the casings, you should check immediately whether the packing is 

complete and in perfect condition, possible damages or lack of element must be 

reported and marked before proceeding with its installation. 

This manual will demonstrate how to install the casings in the Hidro 12, 17 and 23 

equipmentôs. 

 

IMPORTANT NOTICE: Before installing the casings, the machine must be 

switched off (remove the mains plug). 

 

14.1.  Installation of the casings Hidro 12 

Two configurations of casings can be installed on the Hidro 12 unit, Fuji Oak and 

Himalaia. In order to assemble the casings, the installer must have a star screwdriver 

(PH2 screw) available. 

 

To assemble these models, it is necessary that each of the kits contain the following 

parts: 

¶ Fuji Oak 

                                 

             Set of casings 
2 Screws Din 7981 4,2x9,5 

(CO0704132501019) 

Figure 18 - Kit Fuji Oak 
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¶ Himalaia 

                                      

Set of casings ï chosen colour 2 Screws Din 7981 4,2x9,5 

(CO0704132501019) 

Figure 19 - Kit Himalaia 

a) First remove the upper part of the equipment, undoing the pins (1) of the springs 

(2) existing in the structure by exerting force in the upwards direction. 

 

 

 

 

 

 

Figure 20 - Removing the top Hidro 12 

 

 

 

1 

2 

2 

1 
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b) Next, you must fit the tabs of the casings into the slots in the pillars and in the rear 

grille of the equipment. 

                 

Figure 21 - Assembly of the casings Hidro 12 

The front tabs of the casings (3) must be fitted into the slots at the front of the unit 

(4). The rear tabs (5) fit into the slots on the sides of the unit (6). 

          

Figure 22 - Assembly of the casings Hidro 12 

It should then be moved downwards so that the casings stay fixed (7). 

 
Figure 23 - Assembly of the casings Hidro 12 

3 4 

5 
6 

7 
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c) Finally, two screws Din 7981 4.2x9.5 should be used to fix the casings to the top of 

the equipment (8). 

 

 

Figure 24 - Assembly of the casings Hidro 12 

 

d) Put the top back on the stove. To ensure that the top is properly positioned, it has 

four pins (1) at the bottom which must fit into the springs on the frame. 

 

Important Note: A small amount of force may be required to properly engage the pins 

in the frame. 

 

 

Figure 25 - Assembly of the casings Hidro 12 

 

 
 

 

8 
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14.2.  Installation of the casings Hidro 17 and Hidro 23 

In the Hidro 17 equipment, it is possible to install several configurations of casings, 

Fuji Oak, Himalaya, K2 and Douro. In order to assemble the casings, the installer must 

have a star screwdriver (PH2 screw) available. To assemble these models, it is 

necessary that each of the kits contain the following parts: 

 
¶ Fuji Oak 

                        

                          Set of casings 
10 Screws Din 7981 4,2x9,5 

(CO0704132501019) 

Figure 26 - Kit Fuji Oak 

¶ Himalaia 

                              
Set of casings ï chosen colour 10 Screws Din 7981 4,2x9,5 

(CO0704132501019) 

Figure 27 - Kit Himalaia 
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¶ K2 

                                 

Set of casings ï chosen colour 10 Screws Din 7981 4,2x9,5 

(CO0704132501019) 

Figure 28 - Kit K2 

 

¶ Douro 

               

Set of casings ï chosen colour 18 Screws Din 7981 4,2x9,5 

(CO0704132501019) 

Figure 29 - Kit Douro 
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14.2.1.  Casings Fuji Oak, Himalaia and K2 

a) To fit the upper front cover (A), it must be placed on the front of the unit and then 

two Din 7981 4.2x9.5 screws accessible through the upper part of the unit (1) and 

another two screws in the lower part of the front cover (2) must be tightened. 

 

 

Figure 30 - Fitting the front cover Hidro 17 and Hidro 23 

b) Then, to assemble the side covers you must fit the bottom holes of the covers (3) 

in the guides found on the bottom of the machine (4). 

 

   

 

Figure 31 - Assembly of the casings Hidro 17 and Hidro 23 

 

c) You should slide the side casing downwards during assembly and then tighten it 

using four DIN 7981 screws 4.2x9.5 (5). The same procedure should be repeated for 

the two side casings. 

1 

2 

3 
4 

A 
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Figure 32 - Assembly of the casings Hidro 17 and Hidro 23 

 

d) To finish, you must place the upper lid on top of the equipment. 

 

Figure 33 - Assembly of the casings Hidro 17 and Hidro 23 

 
To ensure that the worktop is fitted correctly, the worktop has six pins (6) at the bottom 

which must engage with the springs in the frame (7). A small amount of force may be 

required to correctly engage the pins in the frame. 

 

   

Figure 34 - Assembly of the casings Hidro 17 and Hidro 23 

 

 

5 

6 
7 

7 
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14.2.2.  Casings Douro 

a) To fit the upper front cover (A), it must be placed on the front of the unit and then 

two Din 7981 4.2x9.5 screws accessible through the upper part of the unit (1) and 

another two screws in the lower part of the front cover (2) must be tightened. 

                                                                                         

Figure 35 - Fitting the front cover Hidro 17 and Hidro 23 

 
b) Next, fit the top plate using four Din 7981 4.2x9.5 screws (3). 

 

Figure 36 - Assembly of the casings Hidro 17 and Hidro 23 

 

2 

1 

3 

A 
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c) To assemble the side covers, the existing holes in the covers and in the upper part 

of the equipment must be matched, using two screws DIN 7981 4.2x9.5 (4). 

 

Figure 37 - Assembly of the casings Hidro 17 and Hidro 23 

 

d) You must also fasten the covers in the existing hole in the rear grille of the 

equipment with three screws DIN 7981 4.2x9.5 (5). Repeat the same procedure for 

the two side covers. 

 

 

Figure 38 - Assembly of the casings Hidro 17 and Hidro 23 

 

 

4 

5 
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e) To fit the side frames, insert the six side frames (6) into the grooves in the frame 

of the side frames (7). 

 

 

 

 

Figure 39 - Assembly of the casings Hidro 17 and Hidro 23 

 Important note: if you have Douro 17 and Douro 23 covers in stock, you may 

apply the side covers to the Hidro 17 and Hidro 23 machines. However, the upper front 

cover, part A in Figure 39, must be ordered separately in the corresponding colour. 

 

f) To finish, you must place the upper grid on the appliance (8). 

 

Figure 40 - Assembly of the casings Hidro 17 and Hidro 23 

 

6 

7 

8 

A 
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14.3.  Pellet reservoir lid 

The pellet reservoir is opened by sliding the bolt sideways (Figure 41-a) and lifting the 

lid (Figure 41-b). 

 

    
a)                                                             b) 

Figure 41 - Opening the lid 

 

14.4.  Filling the pellet reservoir 

1 ï Open the pellet reservoir lid at the top of the unit, as shown in Figure 41. 

2 ï Pour the pellets into the reservoir, as shown in Figure 42. 

 

 

Figure 42 - Refilling the pellet reservoir 

 

3 - Turn on the unit and close the lid, pressing it down as shown in Figure 41-a. 

 

 

 

 



82 

15.  Installation and operation with the remote control 

(chrono-thermostat) ï not included in free standing units 

The free-standing pellet fire units are mass produced with the command device 

(display). Alternatively, they can be used with a generic remote-control unit 

(programmable thermostat). 

 

Note: the remote control is usually accompanied by a manual. To use the remote 

control, you must install an interface (Figure 43-c). 

 

     

 a)                                                     b) 

 

 
c) 

Figure 43 - Remote control (programmable thermostat) and connection interface ς both not included 

This board has two entries ñremoteò and ñthermò to conect the chrono-thermostat into 

the ñremoteò the user of the start (closed contact NC) and stop (open contact NO) the 

boiler. 

If connecting into the ñthermostatò This will only change the power of the machine 

between minimum output (open contact NO) and maximum power (closed contact 

NC). 

Note: the external command, as a rule, comes with a manual.  
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In the case of wireless remote control is necessary to connect the two wires as shown 

in the following figure: 

 

      
a)                                                     b) 

Figure 44 - Connection of the wireless remote control 

 

For the wired remote control, the black and grey wires must be connected to the 

receiver as shown in the following figure. 

 

     
Figure 45 - Wired remote command connection 

 

15.1.  Instructions for remote control assembly 

1 ï Turn off the unit at the power switch, remove both the right -side  cover of the free -

standing  pellet fire unit ( Figure 46 -a) and the plate with the micro joints  (Figure 46 -

b).  

 

 

/ƻƭƻǳǊ ƭŜƎŜƴŘΥ 

/b π ƎǊŜȅ 

b π ōƭŀŎƪ 

/ π ōǊƻǿƴ 

! π ōƭǳŜ 






































































































