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Thank you for purchasing SOLZAIMA equipment.

Please read this manual carefully and save it for future reference.

* All products meet the requirements of the Construction Products Directive (EU Reg.
No. 305/2011) and are CE approved;

* The pellet stoves were built in accordance with EN 14785:2008;

* SOLZAIMA is not responsible for any damage to the equipment when it is installed

by unqualified personnel;

* SOLZAIMA is not responsible for any damage to the equipment when the installation

and rules indicated in this Manual are not respected;

* All local regulations, including national and European standards, must be respected

in the installation, operation and maintenance of the equipment;

* Whenever you need assistance, you should contact the supplier or installer of your
equipment. You should provide the serial number of your stove on the nameplate on
the back of the equipment and on the label that is attached to the plastic cover of this

manual;

* Technical assistance must be carried out by your installer or solution supplier, except
in special cases after evaluation by the installer or technician responsible for the

assistance, who will contact SOLZAIMA if deemed necessary;

* If you need more information about the electronics applied in the SOLZAIMA

equipment you can scan the following QR Codes.

Columbus Electronics Not applicable Columbus Electronics
Contacts for technical support:

www.solzaima.pt
apoio.cliente@solzaima.pt

Morada: Rua dos Outarelos; n° 111;
3750-362 Belazaima do Ch&o, Agueda - Portugal
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1. Solzaima

Solzaima's vision has always been clean, renewable and more economical energy. For
this reason, for more than 45 years we have been dedicated to the manufacture of

equipment and solutions for biomass heating.

As a result of the persistence and unconditional support of its network of partners,
Solzaima is today a leader in the production of biomass heating, the best example of

which are central water heating stoves and its range of pellet stoves.

Every year we equip more than 20,000 homes with biomass heating solutions. A sign

that consumers are attentive to the most ecological and economical solutions.

Solzaima has ISO 9001:2015 Quality certification and 1S014001:2015 Environmental

certification.



2. Package contents

The packaging of the equipment has the following content:

Pellet stove model Nevada 8 kW, Everest 7 kW or Everest Round;
Covers;

Instruction Manual;

Power cable;

Cleaning handle exchanger (Nevada model only);

Infrared remote control.

2.1. Unpacking the pellet air stove

To unpack the unit, first remove the straps and the retractable bag involving the

cardboard box. Then, pull out the cardboard box by lifting it and remove the plastic

bag containing the pellets stove and the Styrofoam plates. Finally, unscrew the four

brackets that secure the unit to the wood pallet (Figure 1).

Figure 1 - Unpacking the pellets stove




3. Safety precautions

e Solzaima is not liable for any damages to the equipment if the specified precautions,
warnings and operating procedures are not followed.

e The equipment manufactured by Solzaima are easy to operate and special attention
was given to their components in order to protect users and installers against potential
accidents.

e The unit must only be installed by authorized technicians, who should supply the
client with a relevant statement of conformity and who shall be liable for final
installation and consequent product good operating conditions.

e This equipment must be used according to its intended use and pursuant to the
manufacturer's specification. The manufacturer is excluded from all liability, by contract
or by tort, caused by injury to people, animals or property arising from misuse or faulty
installation or servicing.

e After removing the packaging, verify the contents to check their integrity and
completeness. If the content of the package fails to correspond to that indicated in
point 1, contact the salesperson from whom you purchased the equipment.

e All the components that make up the equipment and that guarantee its operability
and energy efficiency should only be replaced with original parts, provided by an
authorized technical support center.

e The maintenance of the equipment should be serviced at least once a year by the
installation engineer.

e This manual is provided with the product. Please ensure that you keep it beside the

equipment at all times.



4. Four your safety, we recommend that you should:

e Make sure you fully read and understand this instruction manual before using the
pellets stove as a biomass heating unit.

e This appliance is NOT intended for use by persons (including children) with reduced
physical, sensory or mental capabilities, or lack of experience and knowledge, unless
they have been given supervision or instruction concerning use of the appliance by a
person responsible for their safety. Children should be supervised to ensure that they do
not play with the appliance

e DO NOT TOUCH the stove when barefoot or if any part of your body is wet or humid;
e Do NOT tamper with safety or adjustment features without the manufacturer's
authorization;

e It is essential to place an air inlet grille near the equipment to be held correct
combustion; and quite important that air intake grilles must be positioned so that they
are not susceptible to blockage

e Do NOT cover, blockage or reduce the size of the air inlet grilles in the area where
the equipment is installed.

e The pellets stove installation has clearance requirements for proper combustion.
Rooms with air tight isolation or any existing air extraction devices sources in the room
may prevent the unit from working properly;

e Do not leave the packing materials near children;

e During normal operation, DO NOT open the door of the pellet stove;

e Some parts of the equipment may overheat during normal operation, so please
AVOID direct contact with parts such as the door and all its components;

e Check the existence of any OBSTRUCTIONS on the fume duct before turning on the
equipment;

e This pellet stove is intended for residential use in protected areas. Safety systems
may be triggered, which will be turning off the unit. If this occurs, contact technical
assistance. Under no circumstances should you disarm the safety systems;

e This pellet stove is a biomass heating appliance equipped with an electric fume
extractor. The occurrence of a power failure during its use may prevent the fume to be
extracted, consequently causing the room to be filled with smoke. For this reason, you
should have available a natural fume extraction system, like for instance a chimney;

e Solzaima has an optional safety system available which will enable you to connect
your pellet stove to a UPS system. This will extend the operation of the fume extractor

during a power failure, until complete extraction of all fumes produced by the appliance;



e If you intend to use the pellet stove unit while you are away from home or
unattended, you should use the optional safety system described above for total safety
during a power failure;

e During operation, NEVER turn off the pellet stove by disconnecting the electric plug.
The fume extractor on the equipment is electric so disconnecting the power plug will
prevent the extraction of combustion fumes;

e Disconnect the unit from the mains power before servicing. First you must allow the
unit to cool down completely (if operating before);

e NEVER touch the interior of the unit without disconnecting it from the power mains;
e NEVER install the equipment in small rooms, bedrooms, rooms with explosive

ambient or other in the similar conditions.



5. Advice about action in the event of a chimney fire (include

equipment)

Try to extinguish the fire without putting your life at risk.

If within one minute cannot put out the fire, should call the fire department.

Close doors and windows partition where the fire.

Turn off the electrical current and close the gas before leaving your residence.

Once abroad, must wait for the fire and be ready to give you the following

information: location of fire, possible materials that are burning and what he did to

prevent the progression of the fire.

6. Unit Dimensions
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Figure 2-A - Dimensions of the Nevada pellet stove
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Figure 2-B - Dimensions of the Everest pellet stove




Figure 2-C - Dimensions of K500 pi
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Model Dimension Dimension Dimension Dimension Weight
“H” (mm) “W” (mm) “D” (mm) “A” (mm) (kg)
Everest
Round 1072 500 561 533 92
K500

Table 1 - Dimensions of Everest Round pellet stoves




7. Technical specifications

Everest
Features Nevada | Everest

Round
Weight 137 kg 121 kg 92 kg
Height 1127 mm 1099 mm 1072 mm
Width 985 mm 538 mm 500 mm
Depth 301 mm 536 mm 561 mm
Diameter of the fume discharge pipe 80 mm 80 mm 80 mm
Reservoir capacity 15 kg 22 kg 17,5 kg
Maximum heating capacity 164 m? 148 m3 200 m?
Nominal heat output 7,0 kW 6,5 kW 8,8 kW
Reduce heat output 3,05 kW 3,1 kW 3,0 kW
Maximum fuel consumption 1,6 kg 1,5 kg 2 kg
Minimum fuel consumption 0,68 kg 0,68 kg 0,68 kg
Rated electric power 102 wW 85 W 102 W
Electric power at start-up (<10min.) 378 W 378 W 362 kW
Rated voltage 230V 230V 230V
Nominal frequency 50 Hz 50 Hz 50 Hz
Thermal yield at rated thermal power 92% 92% 91%
Thermal yield at reduced thermal power 96% 96% 96%
Combustion gas flow (Max.) 54/s 54/s 54/s
Combustion gas flow (Min.) 34/s 34/s 34g/s
Combustion gas temperature (Max.) 137,0 °C 129 °C 165 °C
Combustion gas temperature (Min.) 64,5 °C 65 °C 64 °C
CO emissions at rated thermal power 0,01 % 0,01% 0,01%
CO emissions at rated reduced power 0,03 % 0,03% 0,03%
Draught in the chimney 12 Pa 12 Pa 12 Pa
Internal tangential ventilator power 59 w 80 W 59 w
Ventilator power for ductable air (optional) 45 W N/A 45 W
Internal tangential fan flow 180 m3/h 322 m3/h 305 m3/h
Auxiliary fan flow 135 m3/h - 135 m3/h

Table 2 - Technical Specifications List

Note: The tests were performed using wood pellets with a heating capacity of 4,9 kWh/kg. The
above information was obtained during product homologation tests conducted by independent

laboratories accredited for pellet unit testing.



8. Installing the air intake duct

The tube should be connected to existing combustion air and equipment must have a
minimum bore diameter of 50 mm.

If you are using a pipe as the combustion air inlet from the outside, it CANNOT BE
LONGER THAN 60 cm horizontally or show any OBSTRUCTIONS (such as bends);

Air inlet pipe

R R E ]

Figure 3 - Air inlet pipe

e In pellet stove EVEREST, the maximum allowed for an air inlet pipe for combustion
from outside, is 100 cm long, with a minimum diameter of 50 mm and undisturbed
(elbows 90°).

0

Figure 4 - Everest intake tube



e If you do not opt for a chimney with smoke outlet coaxial (see section 9.5 of this
manual) the air inlet must be protected by a grid made in anti-insect mesh or similar
product, provided that they do not reduce the air intake section.

e In the case of pellet stove Everest, being a stove, does not consume oxygen from
inside the housing, collecting this outdoor environment; when connected to the air
intake tube to the outside, this stove may be placed in insulated houses, the so-called

passive houses.

Important note: the tubes or couplings to be used should contain elements of fence

to ensure a good seal.

9. Installing the smoke ducts in a pellet stove

Before starting the installation, perform the following actions:

e Remove the instruction manual from the package, read it carefully and upon
completing the installation procedure hand it over to the client.

e Check the product for completeness and to determine that it does not show any
signs of damage. Any damages or defects should be checked before the equipment is
installed.

e This pellets stove is equipped with four adjustable height feet at the base, allowing

for easy regulation when installing the equipment on a non-levelled surface.

Figure 5 - Adjusting the free-standing pellet fire unit

e Connect an 80 mm in diameter between the outlet of the combustion gases and a
smoke exhaust duct to the exterior of the building (e.g., chimney) - check schemas in

the point 9 of this manual.

10



e The face of the device that contains the output of main hot air will have to be geared
to the space to be warm.

e The machine has a chrono-thermostat on the display. Optionally a conventional
external programmer (not included) can be used to automatically set the operating
periods of the device.

e Important note: the tubes or couplings to be used should contain elements of fence

to ensure a good seal.

9.1. Installation requirements
The minimum distances from the pellet stove to particularly flammable surfaces are

shown in Figure 6, Figure 7 and Figure 8.
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Figure 6 - Minimum distances from all surfaces Nevada
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e The base where welcomes the stove cannot be in combustible material (e.g.,
carpet), so there must be always adequate protection and must also be strong enough

to support the equipment.

Minimum 100 cm

-
inimum 20 cm

™

. Minimum _|
10 cm

N
| /ﬁnimum

150 em

Minimum 20 cm

Figure 7 - Minimum distances from all surfaces Everest

At the top of the stove is necessary to keep a minimum distance of 100 cm from the

ceiling of the room, especially if they contain flammable material in their composition.

12



A WARNING!

If the stove is installed in a location with flammable objects such as curtains, sofas and
other furniture, safety distances must be increased so that the radiation heat does not

cause inflammation.

Minimum 5 cm heat-resistant wall

Figure 8 - Minimum distances of an indoor fireplace on a wall

Keep combustible and flammable materials at a safe distance.

9.2. Precautions on installation of smoke exhaust ducts
e The mounting of the exhaust gas pipe must be suitable for the purpose in
accordance with local requirements and respecting the regulations in force.
e When installing the chimney tube if you have need for a hole in a wall or ceiling
housing, you have to keep in mind the material in which they are built. If the material

of construction is sensitive to heat (e.g., wood) should perform a hole and put a special

13



Union of wall with a minimum of 13 cm internal diameter, then isolate the flue tube of
the machine with a suitable insulating material. (For example, 1,35 thickness with a
thermal conductivity of 0,07 W/m®° K).

e If installing the flue is next to a wall (less than 20 cm) where the condition
previously laid down the pipe must be isolated.

e We recommend as an alternative to the use of insulated pipe insulation that should

be used overseas to avoid condensation.

Minimum 20 cm heat-resistant wall

Figure 9 - Minimum distances from a chimney to a heat-sensitive wall

. A IMPORTANT! In the installation of a flue pipe in the stove pellets, put the
output of the machine, a T-inspection with hermetic lid to allow regular inspection or
disposal of heavy dust and condensate.

e As shown in Figure 10, the exhaust pipe must be held so that cleaning and

maintenance to be provided by the insertion of inspection points.

14
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T connection for
inspection

\

b~

Figure 10 - Installation example for a T connection for inspection

e Under normal operating conditions, the combustion gas flow should create a
pressure of -12 Pa, at one meter above the chimney neck.

e The stove must not share the chimney with other appliances.

e Any pipes installed outside the operating area must have double stainless-steel
insulation and an internal diameter of 80 mm.

e The fume exhaust pipe may generate condensation, so we recommend that the

appropriate systems for collecting condensates are installed.

15



9.3. Installation examples for smoke exhaust chimney in the stove
Pellet stove installation can be carried out four distinct forms, the option 1 the output
of flue can be held by the upper part of the equipment. In options 2 and 3 the conduct
goes out the back of the equipment.

The machine comes with a stainless steel @80 x 90° curve off the hood of the unit.

For the listed solutions, the installer should have the following material available:

Star shaped screwdriver Cutting pliers or similar tool
PH2 screw (option 1 only) | (section 2 only)

@80 x45¢2 steel elbow (option 2

Inspection T
only)

(All options)

@80 x 1000mm single-walled steel tube (option 1 only)
* Might be applicable for option 2

Figure 11 - Required material for the installation of fume ducts near the free-standing fire

9.3.1. Option 1 (Only for the Nevada stove)
After removing the casings from the unit, the inspection T must be fitted onto the

80x459 steel elbow integrated with the unit.

16
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Figure 12 - Attaching the inspection-T Option 1

At a later stage, detach the upper cover by removing the two screws that secure it to

the unit.

£ 0 8 0 & 8 8 0 8 ¢ & &
2 2 0 0 0 2 8 8 0 8 & e

A s 8 & & 0 8 0 0 0 8 8

Figure 13 - Removing the upper cover - Option 1

Fit the steel tube through the opening on the upper section and attach it to the
inspection T.

Figure 14 - Attaching the exhaust pipe - Option 1

17



9.3.2. Option 2 (Only for the Nevada stove)
Use a pair of pliers to remove the rear lid at the back of the unit by cutting the joints.

Figure 15 - Removing the rear cover - Option 2

After removing the casings from the unit, fit the 80x45° steel elbow onto the elbow

already integrated with the unit.

l"x,.ld 3

Figure 16 - Attaching the steel elbow - Option 2

Then, attach the inspection T to the @80 x 459 steel elbow and finally connect to the

exterior.

Figure 17 - Attaching the inspection T and the exhaust pipe - Option 2

18



9.3.3. Option 3 (Only for the Everest stove)
Should put the T as inspection demonstrates in Figure 18. If there is need to move

away from the chimney of the equipment can only be put a tube horizontally to a

maximum of 60 cm without reductions or disturbances.

Figure 19 - Installation of an inspection t with an increase

A WARNING
Must ensure that the connections between the different tubular elements in any of the
options, be PROPERLY placed and sealed to prevent possible leakage of harmful gases

to the housing.

19



To ensure good exhaustion of gases in the stove, it is recommended to carry out the

installation of the fireplace as represented in sections 9.5 and 9.6.

9.4. Installing flue COAXIAL system (models Everest and Everest

Round)
The installation of the stove can be performed also through the coaxial system.

The installation of this type of fireplace is similar to that held in point 9.3.3 of this

manual with the variation of connect the air inlet of the equipment in the flue.

Figure 20 - Fit T coaxial inspection

. ) =2

Figure 21 - Fit T coaxial inspection and with a horizontal leg raise

20



As mentioned in the previous paragraph can only connect the smoke outlet horizontally

to a maximum 1000 mm, the same happens with the air inlet.

A IMPORTANT!

For an installation of coaxial ducts (vertical or horizontal configuration), you must
configure in the technical menu what type of conduct used.

Both the smoke outlet as the air intake in this situation should not suffer disruptions

or reductions (e.g., curves).

9.5. Installing without a chimney

9.5.1. Installing without chimney flue rigid
If you intend to install the pellet stove without a chimney, the installation should be

performed as illustrated in Figure 22, bringing the fume exhaust pipe (with a minimum
internal diameter of 80 mm) directly out through the roof and beyond.

I
Min. 50cm
1

1

M Inspection

!

Max. B0cm

— -—

Figure 22 - Side view of an installation without a chimney, showing the inspection point

Double-walled stainless-steel insulated pipes must be used and properly attached to
avoid condensation.
A T-tube must be installed at the base of the pipe to allow periodic inspections and

annual maintenance, as illustrated in Figure 22.

21



A The smoke outlet must be fitted with suitable meeting anti-hat and the local

standards in force.
In Figure 23, are represented the basic requirements for the installation of the chimney

of the stove.

[ — m
] “'\31" bs ; 50,'0 -\
\(\C\- 7 ) _\\
i
E
~
£
=
Min. 2 m
J 1
{ - d 1
a) b)
" m - 2100 mm
wMa oo -
1 z
[ Min. 4 m

Min. 1 m
_j Max. 3 m

9)
Figure 23 - Examples of standard installations (a, b, ¢)

A The flue should not exceed 6 meters in height with the pipe diameter of 80 mm.

22



9.5.2. Installing without chimney flue coaxial (models Everest and
Everest Round)

Pellet stove installation watertight when there is no chimney and flue pipes if you want
to use coaxial system, must comply with the basic requirements, presented in Figure
24 and Figure 25.

Max. 1 m

Figure 24 - Example of an installation type A

Max 2,5 m
Max. 1 m

Max. 2,5 m

i

Figure 25 - Example of an installation type B
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9.6. Installation with chimney
As shown in Figure 26, the installation of the pellet stove brings the exhaust pipe
directly to the chimney. If the chimney is too large is recommended to intubate the
smoke outlet with a minimum internal diameter of 80 mm.
To predict on the basis of the pipeline a "T" for the periodic inspections and annual

maintenance, as illustrated in the figure below.

-] Inspection

B

Figure 26 - Side view of fireplace installation, with example of the inspection point

When the weather conditions are adverse to such an extent that cause strong
disruption on the flue draught stove (particularly winds too strong), it is advisable not

to use the stove.

In case of non-use of the equipment for an extended period, the user must ensure the

absence of any blockage in the tubes of the chimney before firing.

A The chimney must be fitted with suitable meeting the anti-wind Hat local

regulations in force.
A Is not allowed in the use of flexible hose in stainless steel or flat steel tube.
A Do not place more than 3 bends in a flue.

A Failure to comply with these requirements undermines the proper functioning of

the stove. Fully respect the indications of schemas.

24



A The stove work with depression combustion chamber, it is absolutely necessary
to have a flue that extract the combustion gases.

If the housing has an air extraction system (e.g., kitchen exhaust fan) you will need to
have a superior ventilation section, with a size adapted to the different equipment to
extract the air from the room.

The installation of the stove in areas where range hoods or hoods, can disrupt the

smooth functioning of the stove.
A All the smoke duct must be accessible.

A The chimney or flue gas ducts that are attached the stoves must be cleaned at
least once a year (check in the own country there is legislation on this point). The lack

of control or regular cleaning increases the likelihood of fire of the fireplace.

Fume duct material: The tubing to be installed must be made of rigid stainless steel
with @ minimum thickness of 0,5 mm, and should be fitted using joints to connect the

different sections and accessories.

Insulation: The fume ducts must be double-walled and insulated to make sure that
fumes do not cool down as they are carried outwards, which would cause a

condensation and therefore inadequate extraction that might damage the unit.

Output T-tube: Always attach to the unit output a "T-tube" with a damper.
Wind-shield termination: A wind-shield termination must be installed to avoid the

backflow of outgoing fumes.

Draught in the chimney: The figures below show three standard diagrams, specifying
adequate lengths and diameters. Any other type of installation must guarantee a

draught of 12 Pa (0,12 mbars) measured when hot and at the maximum power.

Ventilation: For the unit's optimal operation, the installation room must have an air
inlet available with a minimum cross section of 100 cm?, preferably near the back of
the unit. The unit is equipped with a circular pipe (@ 50 mm) that can be connect to

the exterior of the household.
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10. Installing the casings

Before installing the casings, you should check if the casing package is complete and

in good condition. Any possible damage or missing elements should be reported before

proceeding with the installation.

10.1. Installation of cover Nevada
The casing kit must include the following parts:

= =7
T )
g
1x Set of casings — default colour 4x Screws A
(CA0106000X) (CO0704130400719)

To install the casings, the installer must have available:

L

'-'_"'_L i =
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1

S s e

Star key
Screw PH2

Figure 27 - Required material for the installation of casings with the free-standing fire

IMPORTANT NOTICE: Before installing the casings, it is mandatory that the unit is

turned off (unplugged from the power socket).
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a) Remove the unit's upper lid. First, remove the small cover that is attached to the
back by releasing the Figure 28-a). Then, slide the cover by pulling it up as shown. No

tools are required as the cover is spring-attached to the unit (Figure 28-b).
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Figure 28 - Removing the upper cover

b) To install the front casings, first insert the couplings into the corresponding grooves

on the chassis and then gently slide the casing downwards (1).
B A0 T S

Figure 29 - Attaching the front casings

Warning: insert into the illustrated grooves
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c) Secure the front casings to the unit's chassis (use 2 screws).

Figure 30 - Securing the front casings

d) To install the side casings, first insert the couplings into the corresponding grooves
on the chassis and then gently slide the casing downwards (1).

Warning: the sides are symmetrical.
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Warning: insert into the Warning: insert into the grooves
grooves on the side casing available in the front casing

Figure 31 - Attaching the side covers
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e) Secure the side covers onto the front casings, as illustrated in the figure (use 2 A

screws)

Figure 32 - Securing the side covers

f) Replace the upper cover of the unit by performing the reverse procedure of the steps
described under item (a).

IMPORTANT NOTICE: If you're using an auxiliary ventilator, before attaching

the upper lid you should check if the ductable air damper is in operation. For

an easy installation of the auxiliary ventilator, we recommend that the lower pin of the
combustion chamber and the guide in the lid are placed as far to the left as possible

(see Figure 33).

Top cover guide

Combustion
chamber tab

Figure 33 - Attaching the top cover to the ductable air damper
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10.2. Installation of cover Everest
The casing kit must include the following parts:

i Ezaj
1x Set of casings — default colour 4x Screws A
(CO0704130400719)

To install the casings, the installer must have available:

[

Star key
Screw PH2

Figure 34 - Required material for the installation of casings with the free-standing fire

IMPORTANT NOTICE: Before installing the casings, it is mandatory that the

unit is turned off (unplugged from the power socket).

a) To install the front case, first insert the couplings into the corresponding slot on the

chassis and then slide the case downwards (1).
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Warning: insert into the illustrated slots

Figure 35 - Attaching the front casings

b) Secure the front case to the equipment chassis (use 2 A screws).

Figure 36 - Fixing the front cases

c) To install the side cases, first insert the couplings into the corresponding slot on the

chassis and then slide the casing downwards (1).

Warning: the sides are symmetrical.
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Warnil Warning: Fit into the slots

slots ¢ available in the front chassis

Figure 37 - Installing the side covers

d) Secure the side cases into the front cover, as illustrated in the Figure 38 (use 2 A
screws)

00008600 )

Figure 38 - Installing the side covers

e) To end should place the top cover at the top of the equipment.

To ensure that the cover is properly placed, there are four pins (1) at the bottom which
should engage the spring’s clips that are in the structure (2).
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Important Note: You may need to carry a small force to properly fit the pins in to the

clips.

Figure 39 - Installing the top cover

10.3. Installation of cover Everest Round
Before installing the casings, you should check if the casing package is complete and
in good condition. Any possible damage or missing elements should be reported before

proceeding with the installation.
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To install the casings, the installer must have available:

Star key
Screw PH3

Figure 40 - Required material for the installation of casings with the free-standing fire

. Everest Round

CA01050150 - Cover Amazon White (K500) A) - 8x Screws DIN 7981 5,5 x 13
CA01050151 - Cover Amazon Black (K500)

CA01050152 - Cover Amazon Bordeaux (K500)

Figure 41 — Amazon cover

a) Remove the top of the equipment by unhooking the pins (1) of the springs (2) in
the structure exerting force in an upward direction.
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Figure 42 — Removal of the K500 top cover

b) Place the upper front as shown in Figure 43, positioning the flaps of the front part

on the inner face of the structure.

Figure 43 — Fitting the front of the equipment

c) Screw the front onto the frame using the two screws (A) that are in the kit (do not
screw the front onto the frame until the end, as it may be necessary to make a small

adjustment to the cover, see point "j").
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Figure 44 - Fitting the front of the equipment

d) Remove the door from the equipment. You must open the door and through an

upward movement remove the door pins (3) from the supports in the structure.
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Figure 45 — Removing the door

e) Then to fit the side covers, first fold the tab as shown in Figure 46 to ensure that it

is at an angle of less than 90°.
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Figure 46 — Angle of the lower tab

f) Insert the tears at the back of the covers (4) into the screws (5) at the back of the

equipment.

Figure 47 — Fitting the side cover
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g) When fitting the covers, you should check that the sideburns at the bottom overlap
the combustion chamber (6) and the upper parts will support the structure of the
equipment (7).

Figure 48 — Fitting the side cover

h) Screw the cover to the front of the finish using the four screws (A) in the kit (see

point "j").

Figure 49 — Attaching the front cover

i) Screw the cover to the front of the equipment using the two screws (A) found in the

kit (see point "j").

Figure 50 — Attaching the front cover
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j) On the side cover and on the front cover there are oblong holes (8) that help in the
alignment of the covers with the front (9) and also in ensuring equal spacing between

the covers and the door (10), to complete the assembly place the top in the opposite
direction presented in point "A".

Figure 51 — Tuning the covers in the equipment
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11. Installing the ductable air auxiliary ventilator

11.1. Nevada
Make sure the auxiliary ventilator kit includes the following components:

1x ventilator 1x air outlet duct @ 100 mm 1x air guide
(CO0308000000000) (CO0503380120601) (1C0164000260000)

1x ventilator support 1x earth wire 1x power cable
(1S0114015260000) (1C5150000000001) (1C5150000000018)

15x screws B 1x screw C 1x nut 1x washer

(CO0704132501019) (CO0704060602019) (CO0705250600019) (CO0705250600019)

Figure 52 - Material required to install the ventilation kit
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To install the ventilator, the installer must have available:

!
Star shaped Cutting pliers or Hex wrench
screwdriver PH2 Similar tool No 5

Figure 53 - Accessories for the installation of the ventilation kit

IMPORTANT NOTICE: Before installing the ventilator, it is mandatory that the
unit is turned off (unplugged from the power socket).

a) Remove the unit's top cover. First, detach the small lid secured to the back by
releasing the two screws (Figure 54-a). Then, slide the lid by pulling it up as shown by
the arrows. No tools are required as the lid is spring-attached to the unit (Figure 54-
b).

3
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Figure 54 - Removing the top cover
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b) Remove the screw that secures the left-side casing to the front casing.

over

c) Remove the side cover by sliding the cover up (1) and then pulling it outwards (2)

as illustrated.

Figure 56 - Removing the side cover

d) Detach the side lid of the combustion chamber by cutting the joints using a pair of

cutting pliers, as illustrated, and then remove it.

0

[

Figure 57 - Removing the side cover
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e) Secure the ventilator to the support bracket provided in the ventilation kit (use 4 B

screws).

Figure 58 — Fixing the support with the fan

f) Attach the kit to the side of the combustion chamber (using 4 B screws).
WES
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Figure 59 — Attaching the fan to the equipment

g) Remove the rear lid from the unit's chassis, by cutting the identified areas using a

pair of pliers.
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Figure 60 — Removing the back cover
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h) Fit the ductable air guide kit into the rear panel of the unit, making sure you insert
it into the internal part of the ventilator's air outlet duct (Figure 61-b).
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Figure 61 — Fitting the air guide into the stove

i) Secure the kit to the rear of the unit (using 3 B screws).
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Figure 62 — Fitting the air guide into the stove

j) Screw the air outlet in the ductable air guide (using 4 screws B).
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Figure 63 — Fixing the air outlet duct to the stove
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11.1.1. Electrical connections
k) To perform the electrical connections, first, connect the earthing wire to the unit. In

order to do that, you must attach either end of the wire near the hole on the base of

the unit. Using the C screw, nut and washer, tighten the cable to the bottom surface,

as illustrated in Figure 64-b.
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Figure 64 — Connecting the fan earth wire

I) The unit is equipped with a cable attached that allows you to connect the ventilator to
the electronic control unit. You need to connect the terminals of the connection cable in the
kit to the terminals in that cable (The attached cable is located near the base of the

unit).

Terminals of the connecting

Optional fan cable . fi - va )
terminals 2 - N I & cable of the control unit of
L3841 the equipment

Figure 65 — Connecting the ventilator cable to the unit
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m) The attached cables terminals as they connect to the ventilator, as illustrated in the

Figure.

i

Connection

cable terminals

Earthing wire

terminal

Figure 66 — Connecting the cables to the ventilator

IMPORTANT NOTICE: The cables must not be in contact or in close proximity

to very hot surfaces. Please keep them as far as possible.

n) Once the electric connections are completed, and before replacing the side cover, be
sure to remove the locking pin of the ductable air damper by releasing the screws that

secure it to the combustion chamber, as illustrated in Figure 67.

L
PR =

Figure 67 — Removing the blocking top

0) Follow the reverse procedure of the steps described under items a, b and c of this

section to reattach the unit's upper lid and cover.
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IMPORTANT NOTICE: When attaching the top cover, check if the ductable air
damper is in operation, for easier installation, we recommend that the lower pin of

the combustion chamber and the guide in the lid are placed on the left side (see Figure
68).

Combustion
chamber tab

Figure 68 - Attaching the top cover to the ductable air damper

The user can adjust the fan speed according to the desired flow rate for the rooms

concerned.

11.2. Everest Round

Make sure the auxiliary ventilator kit includes the following components:

1x ventilator 1x air outlet duct @ 100 mm 1x air regist
(CO0308000000000) (CO0503380120601) (1C0427000260000)
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1x Ductable air tube

(1C0409000260001)

=
=
8x screws B 6x screws A
(CO0704130401024) (CO0704130601319)

1x power cable
(1C5150000000052)

2x Clamps
(CO0702003614023)

Figure 69 — Material required to install the ventilation kit

To install the ventilator, the installer must have available:

Cutting pliers or
PH2 and PH3 screw Similar tool

Star shaped screwdriver

Hex wrench
Ne 4

Figure 70 — Accessories for the installation of the ventilation kit

IMPORTANT NOTICE: Before installing the ventilator, it is mandatory that the

unit is turned off (unplugged from the power socket).
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a) Remove the side covers and the front of the equipment. To do so, follow the opposite
procedure to that described in point 11.3 of this manual if the covers are already in
place. At the same time, you should remove the front grille of the equipment by

removing the screws (1) using a PH3 star wrench or Hexagon Socket Key N© 4.

Figure 71 — Removing the front grille

b) Remove the top cover of the combustion chamber with the pliers and cut the cover

at the marked locations.
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Figure 72 — Removing the top cover

c) Removing the top front flap of the combustion chamber, by simply breaking the

Figure 73 — Removing the front flap
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d) Tighten the fan to the support part in the ventilation kit using 4 screws (B).
Important note: Pay attention to the position of the fan in the fan bracket.
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Figure 74 — Fixing the support with the fan

o
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e) Tighten the assembly of Figure 75 on the upper side of the combustion chamber
using 4 screws (A) in the prepared holes (2).

Figure 75 — Attaching the fan to the equipment

f) On the back of the equipment remove the cover marked in Figure 76 by cutting in the
areas marked with a cutter.
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Figure 76 — Removing the back cover

g) Fit the ductable air guide kit into the rear panel of the unit, making sure you insert

it into the internal part of the ventilator's air outlet duct (4).

Figure 77 — Fitting the air guide into the stove

h) Tighten the accessory on the fan using 2 screws (A).

Figure 78 — Fitting the air guide into the stove
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i) Tighten the air outlet duct on the ductable air guide using 4 screws (B).

Figure 79 — Fixing the air outlet duct to the stove

11.2.1. Electrical connections
j) The unit is equipped with a cable attached that allows you to connect the ventilator to

the electronic control unit. You need to connect the terminals of the connection cable in the
kit to the terminals in that cable.
Important note: The connections must respect the colour system.

The attached cable is located next to the structure at the top of the equipment).

Optional fan e E i Terminals of the
e i == B ek
the equipment

Figure 80 — Connecting the ventilator cable to the unit

k) The attached cables terminals as they connect to the ventilator, as illustrated in the

Figure.

Connection cable terminals

Earthing wire terminal

Figure 81 — Connecting the cables to the ventilator
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IMPORTANT NOTICE: The cables must not be in contact or in close proximity

to very hot surfaces. Please keep them as far as possible (In the kit there are
two clamps to keep the cables away from the hot zones).

I) To complete the assembly, you must assemble the front grille by doing the reverse
procedure (12.2 a). Then carry out the procedure set out in point 11.3 and reattach
the covers.

VERY IMPORTANT: Before fitting the casings, you should check if the ductable

air damper is in operation.

C—
B Move the tab
.4( : gy = A from side to
& .
E 7 / P side
==)p
@

Figure 82 — Check the registry lock

11.2.2. Adjusting the ductable air intake
The user can adjust the size (reduce the size) of the part, if necessary, to do so he

must cut the part at the location marked.
a) Dismantle the upper covers on the pipe, carefully removing the pieces, as there is

thermal insulation inside and it can be damaged in case of misuse.

Figure 83 — Dismantling thermal insulation
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b) To cut the tube through the marked area, a cutting instrument is required, for

example an iron saw, or a grinder with a 1mm cutting disk.

Figure 84 — Cutting zone of the "guide" part of the ductable air

c) Reassemble the covers with insulation in the prepared holes. Install the channel

following the instructions of point 12.
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Figure 85 — Reassembling the thermal insulation
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12. Recommendations for the installation of the ductable air
(Nevada and Everest Round)

It is recommended that the installation of ductable air is carried out by an accredited
professional or installer in order to be properly sized.

The maximum length of the pipe is 7 m. The pipe must be resistant to temperatures
of at least 200°C.

To take advantage of ventilation using ductable air, this unit must have an optional
ventilator installed (See section 11 of this manual).

The installation requires a @100mm exit, so the unit must be adapted to have this type
of exit.

When installing the optional ventilator, check if the ductable air damper is in operation
(see Figure 86 and Figure 87).

While the unit is in operation, the user has the option to choose to extract “+” or “-”
ductable air into the room where the unit is installed or into a room where the ductable

air is directed to, by switching the damper's position.

I — PR
Position ™ #o Position “+”
\ o P I— — \
e e
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—, —lG
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b (SN P +” Ductable air
“+” Ductable air [ ]
— —

Figure 86 — Adjusting the ductable air damper to “+” or “-”
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Right position
“-” Ductable air
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Figure 87 — Adjusting the ductable air damper to “+” or “-

The user can adjust the fan speed according to the desired flow rate for the rooms

concerned.
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13. Installing the Wall mounting kit (optional Nevada)

Before installing the wall-mounting kit, you should check if the kit package is complete
and in good condition. Any possible damage or missing elements should be reported

before proceeding with the installation.
The wall-mounting kit must include the following parts:

Ty N :}’1_“03

1x Support bracket A 1x Support bracket B 2x D support brackets
(1S0114015260001) (1S0114015260002) (1S014015260004)
- - T =
I 4 5Fn
L. — ‘ =4 M
15x B screws 4x hex metal fixing plugs

2x Support brackets C

(150114030260003) (C00704132501019) (M8) (C00727000807024)

Star shaped screwdriver 13 Open-end wrench

Boring machine with @13 drill

Figure 88 — Material required to install the wall-mounting kit

IMPORTANT: Before installing the wall-mounting kit, it is mandatory that the unit

is turned off (unplugged from the power socket).
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a) Secure the support A and B to the unit using 11 A screws, as illustrated in Figure 89
(please pay attention to the position of the support brackets).

Support A \

Support B

Figure 89 — Fixing the supports A and B

b) Secure the support D to the unit; please pay attention to the positioning of the part,
see figure (use 4 B screws).

Figure 90 — Fixing the supports D

c) Secure the support C to the wall, using the fixing plugs provided with the kit. The
holes drilled on the wall must be suitable for the existing plug type (13 mm hole). When
placing the support brackets, you must ensure that they are LEVELLED AND COMPLY
WITH THE SPOT HEIGHTS BELOW. An incorrect placement may cause the unit to
malfunction.

Figure 91 — Fixing the support C and dimensions to be respected
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d) After completing the previous steps, you must attach the unit to the rails secured to
the wall and check if the inserts on each of the rails fit into the corresponding holes, as

illustrated in the figure below.

Figure 92 — Placing the equipment on the fixed supports on the wall

Important note: It may be necessary to replace the wall plugs with different plugs,

depending on the condition of the wall to which they are to be secured.
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14. Fuel

The pellets stove unit must be operated exclusively with pellets. No other fuel is allowed
to be used. Only use pellets certified by standard EN 14961-2 grade Al with a @ of
6mm and 10-30mm in length.

The pellets may have a maximum humidity of 8% their weight. To guarantee a good
combustion, the pellets must maintain these characteristics so it is recommended that
they should be stored in a dry place.

The use of different pellets will reduce the efficiency of the unit and cause deficient
combustion.

You should always use certified pellets and must not forget to test a sample
before buying large bulks.

The physical/chemical properties of the pellets (calibre, friction, density and chemical
composition) may vary within specific tolerances and according to each manufacturer.
Please note that this may cause changes to the feeding process and, consequently, the
need for different doses (more or less pellet quantity).

The unit allows you to adjust + 25% the pellet dosage at the start-up phase
and at each power level (please see section 16.1.5 of this manual - temporary and
power activations).

A WARNING: The stove must NOT be used as an incinerator.
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15. Using the pellet stove

A The pellet stoves must be serviced as described in point 3.6, page 139 (Warranty).

In order to adjust the operating parameters of the stove (pellet stove), the dosing must
be adjusted as described in point 14 of this manual. The pellet dose must be adjusted
according to the gas temperature and pellet consumption of the appliance at the rated
power described in Table 2, page 8, to ensure that the appliance delivers the correct

power.

Recommendations:

Before starting up the unit, please check the following:
e Connect the power cord 230VAC power supply outlet with Earth. The electrical plug
is on the right side of the equipment under the side cover in the case of Nevada gear

(Figure 93-b) and the rear gear Everest (Figure 93-c).

<)

Figure 93 — Electric plug and correct connection

e Check to see whether the pellet reservoir is supplied with pellets. Inside the pellet
reservoir is a safety grid to prevent users from reaching the worm screw.

e Please make sure the room where the equipment is installed has adequate air
circulation; otherwise, the unit will not work properly. Therefore, you should also check
whether the room is equipped with other air-consuming heating appliances (e.g., gas
units, fire pits, extractors, etc.); these should not be used simultaneously with this
free-standing unit.

e This pellet stove has a probe for measuring the room temperature. This probe is

attached to the grid at the rear panel (Figure 94). For a good reading of the room
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temperature, avoid contact between the end of the probe and the unit chassis. You
may also attach the probe to the wall beside the unit.

Figure 94 — Room temperature sensor probe

e The combustion chamber of the stove and the doors are constructed in iron plate
painted with high temperature paint, releasing fumes in the first burn due to cure the
paint.

e Avoid touching the equipment during the first so as not to leave permanent marks
on the paint as it passes through a phase more plastic during the healing process. The
ink curing occurs approximately 300 °C for 30 minutes.
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16. Display

The display allows you to interact and set some options relevant to the correct
operation of the unit.

Figure 95 — Design of the unit displa

MODE
MAN
AUT
ESC

a) Key to toggle between manual b) Key to access menusand  c) Key to start/stop the unit
and automatic mode and exit confirmation key (ok). and reset error messages.

menus (esc).

E +
d) Key to scroll menus to the left, to e) Key to scroll menus to the right
increase and reduce the fan flow and and increasing and to reduce the
increase or reduce the set-point unit's power.
temperature.

Figure 96 — Command keys
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16.1. Display Information Summary

16.1.1. Menu
Menu showing that the unit power is "off", the room temperature in °C and Time.

(%) (%) 2
- 20.59C 16:03 |amm

OFF
(8] (%)

Selecting the operating mode: To select the operating mode, press the “Mode” key
to select "Manu” for manual mode or “Auto” for automatic mode.

“Auto” mode: In this mode, the unit is turned on at maximum power until reaching a
temperature 1°C above the selected temperature (set point temperature). After
reaching the selected temperature, the unit switches to the minimum operating power.

The set-point temperature can be set between 5 and 40°C by pressing the "-" key.

O
(@) Q
Mode:AUTO Menu
Temp:302C Fanl:5
(®) Q

“Manu” mode: In this mode, the unit will operate at the speed selected using the "-
" key, ranging between 1 (minimum operating power) and 5 (maximum operating

power).

(@)
O O ===
Mode:MANU Menu

FIRE:5 Fanl:5
O O

FAN 1 (built-in fan): In both AUTO and MANU modes it is possible to vary the fan

speed by pressing the "+" button for 3 seconds. You can choose values from 1 to 5 and

"A" where the value 1 corresponds to the lower speed and the value 5 to the higher
speed of the fan, it is RECOMMENDED to use the value "A" means automatic value,
this value was adjusted and tested by Solzaima for all power levels used in the

equipment.
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FAN 2 (optional auxiliary fan Nevada): On the auxiliary fan, the speed can also be

set. To do this, press the "+" key until FAN 2 appears, repeat the process performed

for fan 1, adjusting its speed increase.

Mode:MANU Menu
FIRE:5 Fan2:5

Very important: For SAFETY reasons there is only the possibility to switch off the fan
"FAN 2", for this in the fan should appear 0.

16.1.2. Date / Time
Setting the date: press the Menu key twice until “Data” (Date) is displayed. Press

“set” to see the following menu:

e Year

w_nm

To set the year press “set”. The display starts to flash. Press the “+" or key to select
the desired year and then “ok” to confirm. Press "esc" to return to the "Data" (Date)

menu, then press "+" to scroll to the next menu. The “Més” (Month) menu is displayed.

(]

Nl

.

esc 2012
Ano

Set
>

=

L
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e Month
To set the Month press “set”. The display starts to flash. Press the “+” or “-” key to
select the desired month and then “ok” to confirm. Press the "+" key to scroll to "Dia
do més" (Day of the month) menu.

o Day of the month
To set the day of the month press “set”; the display starts to flash. Press the “+” or

“-" key to select the desired day and then press “ok” to confirm. Press the “+” key to
scroll to the “Dia” (Day) menu.

esc 30 Set e

ESC oK

B < Dia Num. > B

- +

» Day
To set the day of the week press “set”. The display starts to flash. Press the “+"” or “-"
key to select the desired day and then “ok” to confirm. Press the “+” key to scroll to
the “Time” (Hour) menu.
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e Time

To set the time press “set”; the display starts to flash. Press the “+” or “-" key to select
the desired time and then press “ok” to confirm. Press the “+” key to go to the
“Minutos” (Minutes) menu.

e Minutes

To set the minutes press “set”. The display starts to flash. Press the “+” or “-" key to

select the desired minutes and then “ok” to confirm. Press the “Esc” key to exit.

® m 7

esc 18 Set
< Minutos >

(%) (5]

16.1.3. Timer
The unit is equipped with a timer that allows the unit to be turned on or off at a specified
time.

o Activation
To enable the timer press “set”. The “habilitacdo” (activation) menu is displayed. The

timer may only be activated after setting the configurations, as shown in the following
paragraph.

(S)
L
esc Set
3 Crono >

) o

The programs can be defined in two different ways, either by the "Carga Perfil” (profile
load) menu or by the daily programmer P1 to P6 (only one option can be active,
they do not work simultaneously).

Press the "+" key to move to the "Load Profile" menu.
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There are 10 weekly programmes available on the Timer (see item 28). The selected
programme runs from Monday to Friday and from Saturday to Sunday. Press “set”; the
display starts to flash. Press the “+” or “-" key to select the desired programme and

then press “ok” to confirm. Press the “+” key to go to menu “Reiniciado” (Reset).

esc Set
< Carga Perfil >

This menu allows you to delete any programme settings. To do this, press “set”. The
“Confirmar?” (Confirm?) prompt appears. Press “set” again to confirm that you want
to delete the settings or “esc” to exit.

The unit's programmer lets you choose from 6 different programmes for each day of
the week.

To set up programmes “P1” to “P6”, select the desired programme using the “-" and
“+" keys, and press “set” to select. The “P1 Habilitagdo” (P1 Activation) menu appears.
Press “Set” again and when the display starts to flash, press the “+” or “-” keys to
select “On” or “Off". Press “ok” to confirm the selection. Press the “"+"” key to go to the
“P1 A. Inicio” (P1 A. Start) menu.
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To set the starting time for Programme P1, press “set”. The display starts to flash.
Press the “+” or “-" key to select the time and then press “ok” to confirm. Press the
“+" key to go to the “P1 A. Stop” menu.

esc 6:15 Set

H. Inicio > g

+

OFF

r 3

To set the stopping time for Programme P1, press “set”. The display starts to flash.
Press the “+” or “-" key to select the time and then press “ok” to confirm. Press the
“+"” key to go to the “"P1 Temp.” (P1 Air Temp.) menu.

Important: Each program can only be set up within the same day.
To set the set point temperature for Programme P1, press “Set”. The display starts

to flash. Press the “+” or “-" key to select the desired temperature, followed by “Ok”
to confirm. Press the “+” key to go to the “P1 Temp. Agua” (P1 Water Temp.) menu.
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esc 18eC

Set

< Temp. Ar >

-

()

(6]

To set the operating power level (1 to 5) of Programme P1, press “Set”. The display
starts to flash. Press the “+” or “-" key to select the desired power level (1 to 5), and
then “Ok” to confirm. Press the “+"” key to go to the “P1 Dia” (P1 Day) menu.

0

O (W —
esc 1 Set -
< Fogo >

o o

To select the days of the week that you want P1 Programme to run, press “set” and
then select the day of the week using the “-” and “+” keys. Press “set”. The display
starts to flash. Select “On” or “Off” using the “-” and “+” keys. Press “ok” to confirm

the selection. Press the “esc” key to go to the “P1 Dia” (P1 Day) menu. Press “esc”

twice and then “+” to access the “Configuragdes” (Configuration) menu.

(@]
(@] (VI —
- esc > Set -
< Dia
O O
Repeat the above steps for programmes P2 to P6.
To activate the Chrono mode, press “esc” once and then “-” until you reach the

“Enable” menu, press the “set” key and it starts flashing, press the “+” or “-” key to

select “On” or “Off”, press “ok” to confirm your choice.
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Press the “esc” key once and then the “+” key once to move to the “Sleep” menu.

(@]
O o
esc off Set
Habilitagdo >

(]

Note:
- Once the programmes are set, remember to enable them on the “Habilitagdes”

(Activation) menu.
- There can only be one enabled profile in the Timer, either weekly or daily (they do

not operate simultaneously).

16.1.4. Sleep (this menu is displayed only while the unit is operating)

The "Sleep" menu allows you to setup the time you want the unit to turn off.

(8]
o e
esc 22:00 Set
SLEEP
L L

Press “set”. The display starts to flash. Select the desired time using the “-” and “+"”
keys. After choosing the time, press “ok” to confirm. Press “esc” to return to the menu

and “+"” to go to the configuration menu.

16.1.5. Info
This menu contains information on the Free-Standing Fire unit.
Q
i O L
esc Set
<Info >
o O

Press “set” the “Cddigo de Ficha” (File Code) menu appears.
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Software code / Motherboard firmware. Press the “+” key to scroll to the “Cddigo de
Seguranga” (Security Code) menu.

e

esc 490402 Set
< Codigo Ficha >

Software code / Security firmware. Press the “+" key to scroll to the “Cddigo Display”
(Display Code) menu.

g_

ESC

5 < 6digo Segurang >

esc 520420

Software code / Display firmware. Press the “+” key to scroll to the “Cddigo de
Parametros” (Parameter Code) menu.

esc
< Cédigo Display >

Parameter code. Press the “+” key to scroll to the “Horas de Trabalho” (Operation

hours) menu.

- esc 30300001 N 5

E < Codigo Param > 5

+

~ "D
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This menu shows the unit's current operating hours.

g_

o 144

g < de Funcioname >

This menu shows the number of operating hours the unit has registered since its last
servicing.

The number of hours at which the next servicing should take place.

e a &

o esc 144

D < oras de Servic > 5

o +

Very important: When the machine is close to service hours it is recommended to call
an accredited technician to perform its maintenance.

This menu shows the phase/status of the free-standing fire.
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Air flow measured in liters per minute. (Only applied in Nevada)

esc 0,0 kg/h
< consumo Pellet >

Fume temperature.

esc 182C
< emperatura Fum >

< Tempo Céclea >

Press the “esc” key once and then “+” to go to the “settings” menu.

16.1.6. Settings Menu
To modify the unit's settings, press “Set”. The “Lingua” (Language) menu should then
appear, allowing the user to choose a set language.
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esc Set
< Configuracbes >

© (8]

« Language
To select the language, press “set”. Using the “+” or “-” keys, select the language (Pt
— Portuguese; NI - Dutch; Gr - Greek; Tr = Turkish; It - Italian; En — English; Fr -
French; Es - Spanish; De - German). Press "ok" to confirm.

Press the “+” key scroll goes to the “Eco” menu.

< Lingua >

 Eco mode
When the "ECO” mode is enabled at the same time as the Thermostat feature, the unit
will operate at maximum power until the thermostat opens contact (NO). The unit then
will operate at minimum power for a pre-set period of time (Shutdown delay time:
factory setting: 20 minutes). Once the pre-set time is elapsed, the unit shuts down. At
the start of the Shutdown phase, another timer for a different pre-set period of time is
triggered (Start-up delay time: factory setting: 20 minutes), that will make the unit
enter the activation phase, when the thermostat closes contact (NC)
Start-up delay time (Delay time On): The delay time that elapses between the moment
the thermostat closes (NC) until the unit is activated.
Shutdown delay time (Delay time Off): The delay time that elapses between the
moment the thermostat opens (OC) until the unit starts to shut down.
Note: When using the feature for the first time, you must press the On/Off button in
the display. To enable the eco mode, press “set”. The display starts to flash. To activate
the eco mode, press "set". The display starts to flash. Select "On” or “Off” using the “-
" and “+” keys. Press “set” to confirm the selection. Press “esc” to return to the

previous menu and then press “+” to go to the “Iluminagdo” (Lighting) menu
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esc off Set
< Eco >

lo

o Lighting
To select lit screen, press “set”. The display starts to flash. Press the “+” or “-” key to
select the time for the screen to light up, or select “*On” to keep the light permanently
on. Press “ok” to confirm. Press the “+” key to go to the “Controlo remote” (Remote

control) menu.

(%)

o

e

esc

(o]] Set

< lluminagdo >

e

e

¢ Remote Control

This feature enables and disables the remote control, when the user wants to operate
the unit's thermostat remotely. Press “"Set” and use the “+” and “-” keys to select the
“On” or “Off” mode. Press “Ok” to confirm. Press the “+"” key to go to the “Unidade de

temperatura” (Temperature units) menu.

ry S

esc (o]] Set
<Controle Remoto>

e

|@

Note: Some TV remote controls share the same frequency as the unit’s remote control,
possibly influencing the unit's operation. If this is the case, it is recommended to disable
the remote control feature.
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¢ Temperature unit (°C / °F)
To select °C / ©F, press “set”. The display starts to flash. Press the “+” or “-" key to

select “"0C”, “"OF” or “Auto”, and then “ok” to confirm. Press the “+” key to go to the
“Combustion recipe” menu.

¢ Combustion recipe

Press “set” to display the “"Combustdo receita” (Combustion recipe) menu.

» Pellet
This feature allows the user to increase or decrease by 25% the pellet quantity
during the start-up and power process. Press “set”. The display starts to flash.
Press “+” or “-" to increase or decrease (between -10 to +10), as required. Each unit

must be multiplied by 2,5 to obtain the correct percentage. Press “ok” to confirm. Press
the “+” key to go to the “Ar” (Air) menu.

O Lo
esc 0 Set
Pellet >

O o

—-—

o Air
This feature allows the user to increase or decrease by 25% the rotation speed of
the fume extractor during the start-up and power stages. Press “set”. The display
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starts to flash. Press the “+” or "-" key to increase or decrease (from -10 to +10), as
required. Each unit must be multiplied by 2,5 to obtain the correct percentage. Press
“ok” to confirm. Press “esc” to return to the “Receita de pellets” (Pellet recipe) menu

and then press “+” to go to the “Carga pellet” (Pellet loading) menu.

o Pellet loading (this function only appears with the machine in Off)

This feature allows you to enable the worm drive to fill the channel when it is empty

to keep the unit running. Press “set”; the “ok” option appears. Press “ok” to activate
the drive; the message “habilitada” (Activated) appears. Press “esc” to stop. Press the

“+" key to go to the “Limpeza” (Cleaning) menu.

O O 2

esc > Set

< CargaPellet >

(@) O

Important notice: When there are no more pellets in the unit while it is in operation,
you should ALWAYS use this function to refill the worm drive channel.

This feature allows you to clean the burning basket manually. Press “set”; the “ok”
message appears. Press “ok” to start the cleaning procedure; the “Habilitada”
(Activated) message appears. To stop, press “ok”. Press the “+” key to open the

“Técnico” (Technical) menu.

(%) o
- esc Set
< Limpeza >
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The technical menu is not available to the end user since it includes exclusively factory
settings that must never be changed.

e Technical Menu
This feature allows the user to adjust the unit's different parameters. Pressing “set”
displays the “password” menu to enter the technical menu.

O
(®) S I
esc Set
< Menu Tecnico
(®) Q

Press “Ok”; the letter “"A” starts to flash. Using the “+” and “-" keys, select the desired
letter. Press “"Ok” to confirm; the numbers “00” start to flash. Using the “+” and “-”
keys, select the desired number. Confirm by pressing "OK” to go to the “Configurages
Gerais” (General Settings) menu.

(%)
) I} -
esc A 00 Ok
< Password >

<

|@

Note: The password is only provided to authorised technicians.
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17. Infrared remote control

Figure 97 - Unit's infrared remote control

The infrared remote control allows the user to turn the unit on and off, to control the

fan airflow and to increase or decrease the unit's power level.
Note: There are TV commands that have the same frequency of the infrared command,

they affect the normal operation, it is recommended in this situation contact a

technician to disable the infrared option in the pellets stove.
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18. List of Alarms / failures / recommendations

18.1. Failures

A Important notice: Maintenance failure (“Service” warning on the display) indicates

that the unit has exceeded 2100 operating hours. In this case, the client should carry

out the unit's maintenance before resetting the hour meter to eliminate the anomaly

warning. This anomaly does not influence the normal operation of the unit, it is merely

a warning.

A Important notice: anomalies do not cause the machine to shut down.

A WARNING: In case of an emergency, shut the equipment down by following the

normal procedure to switch the unit off.

Failures

“Service” (Corresponds to maintenance)

Combustion Airflow Alarm

Pellet Low Level

Door Open

Temp. Air Sensor Failure

Temp. Water Sensor Failure*

Water Pressure Switch Failure*

Water pressure near the ends of the operating range

Table 3 - List of failures

* Only boiler model units.
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18.2. Alarms

A Important notice: all alarms cause the machine to shut down. The alarm must be
reset and the unit restarted. To reset the unit, press the "On/Off” button for 10 seconds

until the alarm sounds.

Alarm Code Troubleshooting
- Worm drive channel empty - restart the
unit
- Resistor burn out - replace resistor
Ignition A01 Maximum time - The burning basket has been incorrectly
Failed 2400 s installed
- Worm drive is blocked - unblock
- Fume temperature did not exceed the
value set on activation
Temperature under:
- 104°F (40°C) (air
model)
Flame = Shut A02 - 43 °C (Douro 24 kW |- Pellet reservoir is empty
Down
model);
- 50 °C (Douro 17 kW
model);
Pellet Tank - Fan does not work - call assistance
Over- A03 110 °C - Faulty thermostat - call assistance
Temperature - Machine with faulty ventilation
- Fan not working or set to a low power
Over 446°F (230°C) level - increase the fan's power level to
F o (Air model); maximum (if the problem persists, call
Tumes '\:ler- A04 technical assistance)
emperature Over 446°F (260°C) - Insufficient extraction
(Water model) - Excess pellet dosage
- Faulty fume probe
Fumes Door open. lack of - Close the door and clear the error
Pressure r open, message on the faulty pressure regulator
B AO5 draught or extractor . .
Switch - Obstruction of the exhaust pipe or faulty
fault for 60 sec
Alarm extractor
Combustion . L . .
. 40 Ipm delta for 3600 |- Pipes showing insufficient extraction or
Airflow A06 R
sec obstructed pipes
Alarm
Door opens for 60 - Close the door - clear the error
Door open A07 R
seconds - Faulty airflow sensor
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Alarm Code Troubleshooting
Fume - Check connection
extractor A08 Connection failure - Check if the fumes extractor is not
error obstructed
Fumes
Temp. A09 Connection failure - Check connection
Sensor error
Pellet igniter A10 Connection failure - Check _con_nectlon
error - Faulty igniter
Pellet . . - Check connection
Feeder error All Connection failure - Faulty the pellet feeder motor
Pellet level A15 - Check connection
Alarm
- Check connection
Water - Check pressure on the hydraulic circuit
pressure out Al6 - Adjust pressure (1 bar) of the hydraulic
of range * circuit (operating ranges from 0.5 to 2.8
bar)
Water Tank - Check connection
Over- - Check if the pump is working
A18 S
temperature - Purge hydraulic circuit
* - Check if the heat sinks are open

Table 5 - Alarm list A08 to A15

* Only boiler model units.

A WARNING: THE UNIT WILL BE HOT DURING OPERATION SO CARE MUST
BE TAKEN ESPECIALLY WITH THE DOOR GLASS AND HANDLE.
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19. Control Columbus

Solzaima stoves may be equipped with Columbus electronics, the Columbus display is
as shown below. To confirm if your equipment is equipped with these electronics, please

check the serial number of the equipment and refer to Table 6.

Columbus Electronic Serial No. of equipment
Nevada > 01-20-01348
Everest > 01-20-00846

Everest Round > 01-20-00438

Table 6 - Serial No. with Columbus electronic

19.1. Remote Control

Button 1 Button 2

Button 4 Button 3

Figure 98 — Remote control
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